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What is NSEM?

• Tri-municipal emergency management program
– City of North Vancouver
– District of North Vancouver
– District of West Vancouver

• Emergency Program Act
– Legal requirement
– Disaster bylaw creating NSEM



The North Shore

• Other actors on the North Shore:
– Tsleil-Waututh First Nation
– Squamish First Nation
– Metro Vancouver
– Lions Bay
– Bowen Island
– Port Authority
– Capilano University
– 3 ski areas
And much more



The NSEM team

• 1 director
• 3 managers
• 3 coordinators
• 2 admin staff
• 4 volunteer teams

– Emergency Support Services (ESS)
– Public Education and Outreach
– Emergency Management Team (EMT)
– Emergency Communication Team (ECT)



Core work

• Planning
• Emergency Support Services (ESS)
• Emergency Operations Center (EOC)
• Public Education
• Training and exercising

The disaster cycle/four pillars of emergency 
management

Mitigation

Preparedness

Response

Recovery



Exercises

• Coastal Response 2023



Hazards on the North Shore

Natural Hazards:
• Wildfire
• Landslide
• Windstorms
• Extreme heat
• Coastal storm
• Clearwater flood
• Earthquake
• Disease outbreak

Man made hazards:
• Hazardous materials
• Dam breach
• Gas leaks
• Power outage
• Residential fires
• Social vulnerability
• Infrastructure



Example of recent responses

• 2021 Atmospheric River
• Silverlynn Apartment Fire
• Lord Highland apartment fire
• International Plaza fire



Basic personal preparedness



Basic personal preparedness

72 hours (ideally more)
• Emergency Kit
• Grab and Go bag



Alertable



Questions and contact

www.nsem.ca
778-338-6300

nsem@nsem.ca

ssvaneals@nsem.ca
604-290-7934
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