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This Consultation Summary Report presents the findings from the Application Review Public Comment Period for 
the BHP Potash Export Facility at Fraser Surrey Docks, undertaken by Lucent Quay Consulting Inc. on behalf of 
BHP Billiton Canada Inc. This document has been prepared as part of an application under the Project and 
Environmental Review (PER) process of the Vancouver Fraser Port Authority.    

Lucent Quay Consulting Inc. is a Vancouver-based communications and engagement firm with extensive 
experience in port-related and general transportation projects. 

For more information about the consultation process, please see the Approach and Methodology section of this 
report. 

Online feedback was collected using the Interceptum survey platform, which stores all data in Canada. The input 
received reflects the interests and opinions of people who chose to participate in the consultation process.  
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1 Background 
 

1.1 About BHP 

BHP Billiton Canada Inc. (BHP) is a leading global resources company with assets and projects in iron 
ore, petroleum, copper and coal. BHP proposes to construct a potash export facility at Fraser Surrey Docks 
in Surrey, B.C. to export potash from the proposed Jansen mine in Saskatchewan.  

1.2 About the Project 

Subject to regulatory and internal approvals, BHP would design and construct an export facility to receive 
and store rail shipments of potash and load onto bulk ocean-going vessels. The proposed facility, with a 
throughput of up to 8 million tonnes per annum (Mtpa), will: 

• Receive shipments of product by rail from the proposed Jansen mine in Saskatchewan 

• Offload product from rail cars to the conveyor system 

• Store potash in the product storage building 

• Transfer product from the potash storage building via conveyors to the ship loader and to a waiting 
vessel for export 

When the facility throughput reaches the projected 8 Mtpa, 8 to 10 trains per week are expected. Three to 
four vessels will load at the facility per week ranging from Handysize up to Kamsarmax, similar to vessels 
that already frequent the existing terminal. 

Potash, technically known as potassium chloride (KCI), is a naturally occurring mineral salt and a key 
ingredient in agricultural fertilizer, including common household garden fertilizers. Potash is non-
flammable, non-combustible and is considered non-toxic to aquatic species. Similar to table salt, potash 
is mildly corrosive to metals, and is water-soluble and requires a dry location for storage. Potash is 
processed into solid particles that are up to 4 millimeters in size and range from pink to red in colour. The 
world’s largest known reserves of potash are located in Saskatchewan, Canada. 

About 95 per cent of potash production is used in fertilizers, with the remainder used in other chemical and 
manufactured products. Potash-based fertilizers are a major contributor to improving crop yields and 
resilience, which helps to feed a growing global population. 
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2 Consultation and Engagement 

2.1 Overview 

The Project Team led a comprehensive round of engagement and consultation in accordance with 
Vancouver Fraser Port Authority (the port authority) requirements as part of the Project and Environmental 
Review (PER) process. The Application Review Public Comment Period was designed to inform the local 
community and stakeholders about the results of studies conducted as part of the process and was held 
from 28 June to 27 July 2018. Project stakeholders and members of the public were invited to provide 
comments and ask questions about the studies, assessments and plans completed as part of the permit 
application to the port authority.  

All input received during the Application Review Public Comment Period is summarized in this report, 
including comments received on the feedback form, submitted by email or as part of discussions at 
community open houses. This input will be considered during the review of the final application. The Project 
Team will prepare an Input Consideration Report to outline how the feedback and questions are being 
considered.  

This is the second public comment period for the proposed Project. A Preliminary Public Comment Period 
was held from 12 October to 8 November 2017 and was designed to introduce the company and the 
proposed Project to interested parties. The Consultation Summary Report for the Preliminary Public 
Comment period can be viewed or downloaded on the Project website or port authority website. 

 

2.2 Approach and Methodology 

BHP is working with the port authority to ensure that community and stakeholder interests are considered 
as part of the PER process. BHP’s approach for the Application Review Public Comment Period was to 
develop a comprehensive public engagement process to provide valuable information to members of the 
public and key stakeholders and to generate meaningful dialogue.  

The port authority led stakeholder consultation during the application review period with the support and 
participation of BHP. The port authority sent notifications and an invitation to provide input as part of the 
PER process to stakeholders including adjacent municipalities and local businesses. In support of 
relationship building, BHP continued dialogue with stakeholders who established communication with the 
Project team during the Preliminary Public Comment Period. This includes staff at municipalities and some 
tenants. 

The BHP engagement and consultation strategy meets all requirements outlined by the port authority for 
public and stakeholder consultation. Guidelines outlining the requirements are available on the port 
authority website.  

During the Application Review Public Comment Period, the following activities were completed as per the 
port authority guidelines: 

• Updated the Project website to make all application information available to the community and 
stakeholders 

https://www.bhp.com/-/media/documents/environment/2018/180119_potashbhpconsultationsummaryreport.pdf?la=en
https://www.portvancouver.com/development-and-permits/status-of-applications/bhp-billiton-potash-export-facility/
https://www.portvancouver.com/development-and-permits/project-and-environmental-reviews/technical-guidelines/
https://www.portvancouver.com/development-and-permits/project-and-environmental-reviews/technical-guidelines/
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• Placed advertisements in four local newspapers 

• Created a discussion guide and display boards for download on the Project website and printed 
paper copies for community open houses 

• Developed an online feedback form to collect community and stakeholder input and made paper 
copies available at the open houses 

• Developed a notification postcard and letters which were delivered by hand, regular mail and 
email to neighbouring residents, local businesses, three community associations and to municipal, 
provincial and federal government stakeholders by email  

• Hosted two community open houses at locations in local communities (Surrey/Delta and New 
Westminster)  

The activities above are described in more detail in the following sections of this report. 

 

2.3 Notification 

Notification Postcards and Emails to Community and Stakeholders 

The notification strategy was developed to meet all requirements outlined by the port authority for public 
and stakeholder consultation and to provide the public and stakeholders with the opportunity to participate.  

Notification postcards and letters were distributed to the local community and stakeholders by regular mail, 
email and/or hand delivery. All notifications contained background Project information, described where to 
find further information and outlined ways to participate in the Application Review Public Comment Period.  

The port authority led stakeholder consultation during the application review period with the support and 
participation of BHP. The port authority sent notifications and an invitation to provide input as part of the 
PER process to stakeholders including adjacent municipalities and local businesses. In support of 
relationship building, BHP continued dialogue with stakeholders who established communication with the 
Project team during the Preliminary Public Comment Period.  

Notifications were distributed, by the Project team, as follows: 

• 3,725 postcards were mailed to residents in Surrey, Delta and New Westminster 

• 200 postcards were hand-delivered to residents in Surrey and Delta, in areas adjacent to River 
Road 

• 46 letters were emailed to stakeholders including community associations, union representatives 
and chambers of commerce 

• 52 letters were emailed to members of the public and stakeholders who signed up to receive 
Project updates during the Preliminary Consultation phase 

Letters were also emailed to government representatives as follows: 

• City of Surrey, City of New Westminster and City of Delta 
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• Members of Parliament for Surrey Centre, Delta and New Westminster-Burnaby 

• Members of the Legislative Assembly for Surrey-Whalley, Delta North and New Westminster 

A copy of the notification postcard and maps of the public notification areas are provided as Appendix 1. 

 

Advertising in Local Newspapers 

Advertisements were placed in four local newspapers and included the following information: 

• The start and end date of the Application Review Public Comment Period  

• Website address to access further information about the Project and the application 

• Location, date and time for community open houses 

 

Advertisements appeared in the following newspapers on these dates:  

• Surrey NOW-Leader, 27 June 2018 

• Delta Optimist, 27 June 2018 

• New Westminster Record, 28 June 2018 

• North Delta Leader, 27 June 2018  

Copies of newspaper advertisements are provided as Appendix 2. 

 

Project Web Page 

A dedicated Project web page provided information about the proposed Project, the application documents 
and the public comment period.  

The web page provided:  

• Background information about the proposed Project 

• Details outlining how to participate and attend community open houses 

• A link to the online feedback form  

• Downloadable PDF copies of all consultation documents, technical studies, assessments and 
plans 

• A link to sign up for Project updates 

• Project contact information  

• A link to the port authority website for information about the PER process 

The Project web page URL is: bhp.com/fsdpotashexport 

http://www.bhp.com/fsdpotashexport
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2.4 Engagement Methods 

Discussion Guide and Display Boards 

A discussion guide and display boards were developed for community open houses and for download from 
the Project website. The 16-page discussion guide and 12 display boards were key engagement tools at 
community open houses. The discussion guide was provided as a printed take-away at the community 
open houses. These materials were also made available on the port authority website. 

The discussion guide and display boards provided the following information: 

• Background about BHP   

• Overview of the proposed Project 

• A description of technical assessments conducted, and plans developed 

• Details on how to participate in the Application Review Public Comment Period 

A copy of the discussion guide and display boards is provided as Appendix 3. 

 

Feedback Form 
A 20-question feedback form was used to collect input as part of the Application Review Public Comment 
Period. A link to the online feedback form was provided on the Project website and printed copies were 
available at the community open houses.  

A copy of the printed feedback form is provided as Appendix 4. 

A detailed record of verbatim responses is provided as Appendix 5. 

 

Community Open houses 

Two open houses were held to facilitate community dialogue about the Project on the following dates in 

these locations:  

Saturday, 14 July 2018 
11:00 a.m. to 2:00 p.m.  
L.A. Matheson Secondary School  
9484 122 St.  
Surrey, BC, V3V 4M1 

Monday, 16 July 2018 
5:30 p.m. to 8:30 p.m. 
Inn at the Quay 
900 Quayside Drive 
New Westminster, BC, V3M 6G1 
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Open houses provided the opportunity for members of the community to engage with and pose questions 
to the Project team about the following topics: 

• The application, technical studies, assessment and plans 

• Project description 

• Information about BHP 

The two events were informal, drop-in style events with printed reference materials available for review 
and take-away. Key members of the Project Team were in attendance to provide information about the 
proposed Project and answer questions from participants. Printed and online feedback forms were 
available for participants who wanted to provide feedback at the meeting.  

Representatives from the port authority were also on site to answer questions pertaining to the port 
authority's PER process. 
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3 Participation 
The Application Review Public Comment Period provided a variety of methods for participation and input, 
including public events, an online feedback form, and a Project phone number and email address. 

Participation results are as follows: 

• Eleven people attended the community open house in New Westminster 

• Two people attended the community open house in Surrey/Delta 

• Eleven people completed the feedback form online  

• Three written submissions were received by email from local residents  

 

Unique page views on the project website during the Application Review Public Comment Period are as 
follows: 

• Main Project page – 44 views  

• Potash Export Facility page – 146 views 

• Provide Input page – 44 views 

• Digital Information Room page – 96 views 

 

Participants who completed the feedback form indicated that they had heard about the meeting through: 

• Friends or neighbours  

• Local newspapers (New Westminster Record and Surrey NOW-Leader)  

• Notification letter delivered to home or business  

• Email  

• Website  

Responses are summarized by key themes in section four of this document. 
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4 Key Themes 

4.1 Feedback Form Key Themes 

Between 28 June and 27 July 2018, 11 participants completed the feedback form online.  

Key themes from the responses are: 

• A majority of respondents indicated that they are satisfied with the technical studies, assessments 
and plans completed as part of the PER application 

• More than 60% of respondents support the proposed Project with 45% strongly in support 

• Question about how much rail traffic will increase when the facility is in operation  

• Concern about existing and increased noise from trains and facility equipment 

• Concern about traffic delays due to increased rail traffic 

• Concern about access along Robson Road and Timberland Road due to increased rail traffic  

• Concern about air pollution from rail and marine traffic 

• Question about mitigation for effects from increased traffic  

• Question about spill response and effect of a spill on product 

• Question about increased marine, rail and road traffic 

 

A detailed record of verbatim responses is provided as Appendix 5. 
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4.2 Community Open House Key Themes 

Two open houses were held to facilitate community dialogue about the Project and 13 people attended. 
The following table is a summary of key themes from the discussions with participants at the two open 
houses.  

Key themes below are categorized as follows: 

• Few = 1 to 3 people 
• Some = 3 to 5 people 
• Many = 5 to 10 people 

Noise 

• Some local residents expressed concern about existing noise levels due to train 
whistles and idling  

• Some were supportive of the development of loop track to reduce shunting noise 

Air quality 

• Some posed questions about technology and mitigation to reduce dust at the facility 
• Few expressed concerns about dust levels when loading at current facility and whether 

these events will continue to occur at proposed facility 
• Few posed questions or concerns about emissions from vessels and trains especially 

with increased traffic 

Fraser Surrey Docks Direct Transfer Coal Facility project 

• Few posed questions about whether the proposed Potash Facility would replace the 
permitted Fraser Surrey Docks Direct Transfer Coal Facility project 

 General 

• Many industry representatives attended the events and were interested and curious 
about the Project 

• Many expressed their general support for the proposed Project 
• Many expressed support because of job creation and economic development 
• Some had questions about BHP, the company’s history with potash and the business 

reasons for entering into this sector 
• Some had questions about BHP’s approach to local participation in the procurement 

process 
• Some had questions about opportunities for local suppliers and services 
• Few had questions about the proposed development site and whether is a greenfield 

site or currently developed 
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4.3 Written Submissions 

During the Application Review Public Comment Period, key themes in the three written submissions 
received include: 

• One participant expressed strong support for the proposed Project 

• One participant expressed a strong objection to the proposed Project  

• Concerns about increased air quality effects and emissions due to increased road and rail traffic  

• Concerns about increased noise due to road and rail traffic 

• Concern about a potash spill into the Fraser River and the effect a spill would have on ecology of 
the river and human health 

• Concern about spill response 
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5 Summary and Next Steps  
The Application Review Public Comment Period for the proposed Potash Export Facility at Fraser Surrey 
Docks was held from 28 June to 27 July 2018. A comprehensive public engagement process was 
implemented in accordance with the port authority’s public consultation and engagement requirements. 

The Project team developed a dedicated project web page, online feedback form and hosted two public 
open houses in Surrey/Delta and New Westminster. The Application Review Public Comment Period was 
developed to provide valuable information to members of the public and key stakeholders and to generate 
meaningful dialogue. 

Key themes that emerged as part of the Application Review Public Comment Period include: 

• General support for the Project from interested parties who submitted feedback or attended an 
open house 

• Some concerns and questions about noise, air quality and traffic effects and how these will be 
mitigated 

• Local industry service and suppliers are interested in commercial opportunities  

 

5.1 Next Steps 

The Project Team will prepare an Input Consideration Report to outline how the feedback and questions 
will be considered. The report will be posted on the Project website and the port authority website following 
approval of the report by the port authority. 



BHP Potash Export Facility at Fraser Surrey Docks 
Consultation Summary Report – Appendices 
Application Review Public Comment Period 
November 2018 



BHP Consultation Summary Report - Appendices 
Application Review Public Comment Period 

November 2018 

Appendix 1 
Notification Postcard and Notification Area Map 



Proposed Potash Export Facility
INVITATION FOR COMMUNITY INPUT  

BHP Billiton Canada Inc. (BHP) proposes to construct a potash export facility 
on federal port lands at Fraser Surrey Docks in Surrey, B.C. to export potash 
from the proposed Jansen mine in Saskatchewan. The new facility, with a 
throughput of up to 8 million tonnes per annum (Mtpa), would receive and store 
rail shipments of potash and load potash onto bulk ocean-going vessels. 

We have submitted our application to the Vancouver Fraser Port Authority 

as part of the Project and Environmental Review Process.

This notification contains important information about a proposed project 
on federal port industrial lands in Surrey, B.C. Please have it translated. 



As part of the application review phase, we are seeking input regarding 
the results of our technical assessments. The application review public 

comment period will run from 28 June to 27 July 2018.

To learn more about the proposed Project, read our application and technical 
reports, find out how to participate and provide your feedback online visit:  
www.bhp.com/fsdpotashexport.

We are hosting two open houses to answer questions 

and receive comments:

We welcome your questions and can be reached by phone at 
1-844-385-8581

or by email
PotashPortPermit@bhp.com

We want to hear from you

Monday, 16 July, 2018 

5:30 p.m. to 8:30 p.m.  

Inn at the Quay 
900 Quayside Drive 
New Westminster, BC, V3M 6G1

Saturday, 14 July, 2018 

11:00 a.m. to 2:00 p.m.  

L.A. Matheson Secondary School
9484 122 Street
Surrey, BC, V3V 4M1

   SURREY/DELTA    NEW WESTMINSTER



Local Resident Distribution Area 

The maps below show the distribution areas for notification to residents and businesses located directly 
adjacent to the Project site in Surrey and Delta and in New Westminster across the Fraser River. The 
areas are a mix of single-family homes and multi-unit residential buildings, with many multi-unit buildings 
near the Quayside area of New Westminster. Canada Post postal code mail delivery areas are not 
organized in a linear way, therefore notifications were distributed using a combination of direct mail, 
postal code mail drops and hand delivery. 

Figure A shows the notification area in Surrey/Delta and Figures B and C outline the proposed notification 
areas in New Westminster. 

Figure A – Residential notification area – Surrey/Delta 



Lucent Quay Consulting Inc. Notification Distribution Areas – BHP Public Comment Period Page 2 of 2 

Figure B – Residential notification area – New Westminster (Quayside) 

Figure C – Residential notification area – New Westminster (Queensborough) 
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IAN JACQUES
i jacques@delta-opt imist .com

A new bike unit has
already paid dividends for
the Delta police.

The first day the
bike unit was in opera-
tion, officers arrested a
suspected shoplifter at
Tsawwassen Mills.

“We stopped her just a
she was going to her car,”
said Const. Jeff Miller. “She
told me, ‘I was going to
run, but then I looked at
you and thought, forget it.’”

Started in mid-June,
the bike unit is an addi-
tion to the department’s
Tsawwassen First Nation
(TFN) Services Team. TFN
lands are flat, with a num-
ber of trails, and readily

lend themselves to polic-
ing on bike.

“It just makes us that
much more accessible,”
said Sgt. Roy Garnham,
who heads up the unit.
“Rather than being in cars,
behind windows, we’re
finding already that people
are stopping us more, wav-
ing at us, just wanting to
have a quick chat.”

He points out the bikes
are convenient, saying
he can get from the TFN
administrative offices to
the mall in three minutes
- sometimes faster than
what he might be able to
do in the car, dependent
on traffic.

Both officers took a one-
week course that teaches
police officers bike-specif-

ic tactics as well as training
on how to do power slides,
travel safely down stairs
and more.

They wear their regular
duty belts, as well as a
police uniformmodified
for use on bikes, consisting
of shorts and short-sleeved
shirt, and, of course, a
helmet. The bikes are
specially designed for law
enforcement use, with
heavy-duty 29-inch tires.
“They’re not exactly

light weight,” Garnham
said wryly.

DPD has had a bike unit
in the past, but it’s been
about 15 years since it was
active. Garnham thinks
the unit is the perfect fit
for the Tsawwassen First
Nation.

NewDPDbikeunithas
animmediateimpact

PHOTO COURTESY OF DELTA POLICE

Delta police bike unit officers are shown in front of the Tsawwassen First Nation
offices.

A4 The Delta Optimist June 27, 2018

The 2018 property tax notices have been mailed. If you have
not received your notice, please contact the Taxation Office by
email at taxation@delta.ca or by phone at 604-946-3235.

All property owners are responsible for the payment of
property taxes whether or not a property tax notice is
received. A 5% penalty will be applied on current taxes if
unpaid after July 3, 2018. An additional 5% penalty will be
applied on current taxes if unpaid after September 4, 2018.

For more information, please visit Delta.ca

IMPORTANT REMINDER
Property Taxes are due July 3, 2018

City of Delta
4500 ClarenceTaylor Crescent
Delta BCV4K 3E2
(604) 946-4141
www.delta.ca

2018 Local Government Elections

ARE YOU REGISTERED TO VOTE?
The Provincial List of Electors will be used by the City of Delta
for the conduct of the 2018 Local Government Election for the
offices of Mayor, Councillors and School Trustees to be held on
Saturday, October 20, 2018.

In order to register, update or check your voter registration
for these elections, all Delta residents and residents of the
Tsawwassen First Nation Lands (voting for School Trustee only)
are encouraged to visit Elections BC’s Online Voter Registration
system at www.elections.bc.ca or you can call Elections BC toll
free at 1-800-661-8683 (Monday to Friday, 8:30 a.m. to 4:30 p.m.).

In order to ensure your name will be included on the Provincial List
used for these elections, you must be registered with Elections BC
before Thursday, July 19, 2018. After July 19, 2018, you may
register directly with the Office of the City Clerk.
For additional information regarding the 2018 Local Government
Elections contact the Office of the City Clerk at 604-946-3220 or
visit the City of Delta website at www.delta.ca/elections.

City of Delta
4500 ClarenceTaylor Crescent
Delta BCV4K 3E2
(604) 946-4141
www.delta.ca
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Business

CayleyDobie
cdobie@newwestrecord.ca

A popular meatless burg-
er is making its Canadian
fast food debut next month.

A&W has announced that
starting July 9, customers
will be able to order its new
Beyond Meat Burger fea-
turing a Beyond Meat patty,
made from plant-based pro-
teins like mung beans, peas
and rice. Other ingredients
include coconut oil, pome-
granates, potatoes, apples
and beets.

Like theVeggie Deluxe
Burger, the Beyond Meat

Burger is served with let-
tuce, tomato, red onion,
pickles, ketchup, mustard
and mayo on a sesame seed
bun or lettuce wrap, accord-
ing to A&W.

For vegans, people who
don’t consume any animal
products or bi-products,
they’ll have to order the
burger on lettuce wrap un-
til A&W offers a vegan bun
as well.

This is the first time Be-
yond Meat burger patties
will be available in a Cana-
dian fast food chain.

“We are a burger-loving
company with a lot of firsts,

but this is the fastest new-
product launch in our his-
tory,” said A&W Canada
president and CEO Susan
Senecal in a press release.
“When we tried the Be-
yond Meat Burger, we were
amazed with how great it
tasted and knew we had to
be the first national burger
chain to bring it to Canadi-
ans across the country.

“Our guests tell us that
they want a range of great-
tasting burgers, and A&W’s
Beyond Meat Burger will
be a new option to try. It's
a true, full-flavoured burg-
er experience that we can't

wait to share,” Senecal add-
ed.

Beyond Meat is an Amer-
ican company creating meat

alternatives made from
plants.

There are three A&W lo-
cations in NewWestminster,

including the food court at
Royal City Centre, Shops
at NewWest Station and at
Queensborough Landing.

BeyondMeatBurger joiningA&W’sburger family

TracyMah R.D.

Dieuthat (Trudy) Mai R.D.

DENTURISTS

135 East Columbia Street
NewWestminster

Parking at rear
(Near Sapperton SkyTrain Station)

604-526-6033

• FREE CONSULTATION
• DENTURES
• PARTIAL DENTURES
• SAME DAY RELINES

• SOFT LINERS
• CONDITIONALLYGUARANTEED
• REPAIRS WHILE YOU WAIT

DENTAL PLANS ACCEPTED

Serving NewWestminster Since 1943

Mulberry PARC is an award-winning independent retirement residence
located in a vibrant neighbourhood with everything you need close
at hand.

Enjoy the comfort and full array of amenities that a PARC residence
has to offer, along with the convenience of living in a central location.

parcliving.ca/mulberry

Home in the heart of
Central Burnaby

- Scotiabank
- Highgate Medical and
Dental Clinic

- High Gate Pharmacy
- Focus Eyecare Centre

- Shoppers Drug Mart
- Save-on Foods
- BC Liquor Store
- Canada Post
- RCMP Office
- Fraser Health Authority

- Adria Gelato
- House of Wings
- Cora
- Fresh Box Sushi
- Middlegate Bakery
- Starbucks

Services at your doorstep include:

Across the street at Highgate Village, you’ll find:

1
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Kingsway
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HallAve

Arcola St

Highland Park Line Tra
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Burnaby
Public
Library
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Deer Lake Park
Metrotown

Mulberry
PARC

5-16

1-4

Highgate Village
Shopping Centre

Join us for a complimentary lunch and tour by
calling 604.526.2248.
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1BHP Potash Export Facility | Discussion Guide

Discussion Guide

Proposed BHP Potash Export 
Facility at Fraser Surrey Docks



2BHP Potash Export Facility | Discussion Guide



iBHP Potash Export Facility | Discussion Guide

BHP Billiton Canada Inc. (BHP) is a leading global 
resources company with assets and projects in iron 
ore, petroleum, copper, and coal. BHP proposes to 
construct a potash export facility (Project) at Fraser 
Surrey Docks (FSD) in Surrey, British Columbia 
(BC) to export potash from the proposed Jansen 
Project in Saskatchewan. With a throughput of up to 
approximately 8 million tonnes per annum (Mtpa), 
the new facility would receive, store, load, and ship 
potash onto bulk ocean-going vessels to customers 
around the world.

The FSD terminal is an active port facility, located 
at 11060 Elevator Road in Surrey, BC, opposite the 
northern end of Annacis Island and adjacent to the 
South Westminster Heights residential neighbourhood.
The proposed Project is located on federal lands 
within the jurisdiction of the Vancouver Fraser Port 
Authority (port authority) and is therefore subject to 
port authority review and approval. The Application has 
been prepared to meet the Project and Environmental 
Review (PER) Application Submission Requirements 
for PER No. 17-108 issued by the port authority on 
July 24, 2017. The Application includes engineering 
and environmental studies, effects assessments, and 
management plans to address anticipated construction 
and operation-phase effects. 

BHP uses a rigorous environmental management 
approach to identify, assess, and control material 
risks, and strives to deliver lasting benefits to 
the environment and the communities in which it 
operates by improving natural resource management 
and enhancing biodiversity. BHP is committed to 
delivering responsible environmental management 
solutions for this Project while continuously pursuing 
conservation and other opportunities to achieve social 
and environmental benefits. Supporting conservation 
efforts and responsible development is integral to 
sustainability, identified as a core value in BHP’s 
Charter. Additional information about BHP is available 
on the corporate website at www.bhp.com.

Potash, technically referred to as potassium 
chloride, is a naturally occurring mineral salt and 
a key ingredient in agricultural fertilizer, including 
common household garden fertilizers. Potash is 
non-flammable, non-combustible, and considered 
non-toxic to aquatic species. Similar to table salt, 
potash is mildly corrosive to metals and is water 
soluble, so requires a dry location for storage. 
The world’s largest known reserves of potash 
are located in Saskatchewan, Canada. Potash 
is processed into solid particles that are up to 
approximately 4 millimetres in size and range from 
pink to red in colour. 

Canada exports potash to countries including 
the United States, Brazil, Indonesia, China, 
and India. Approximately 95 percent (%) of 
potash consumption is for use in fertilizers; the 
remaining 5% is used in a variety of chemical 
and manufactured products. Potash is a major 
contributor to improving crop yields and resilience, 
and helps to feed the growing global population.

What is Potash?
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Project Rationale

BHP anticipates that the world will require additional 
supplies of potash in the next decade, as the market 
rebalances with demand growth absorbing current 
overcapacity and latent capacity. BHP has identified the 
FSD site as a potential location for the Project. FSD is 
considered a suitable location for the Project because of 
the existing rail and deep-water infrastructure.

Canada has the world’s largest known reserves of 
potash. BHP is investing in the long-term future of 
the potash market by developing its potash business 
and holdings in the Saskatchewan basin to meet the 
increasing global demand for potash. BHP’s proposed 
facility would receive potash via rail from the proposed 
Jansen Project in Saskatchewan, store the product, 
then load onto bulk ocean-going vessels for export. A 
permitted port site is required to seek approval of the 
proposed Jansen mine project. 

Project Overview

The 29-hectare site is located entirely on port authority 
property, and would occupy part of the existing FSD 
container yard and FSD’s Berth #9. The proposed 
facility would:

• Receive shipments of potash by rail from the
proposed Jansen mine

• Offload product from railcars to the conveyor
system

• Store potash in the storage building

• Transfer product from the potash storage
building, or directly from rail, via the conveyors to
the shiploader and to a waiting vessel for export.

The proposed Jansen mine is planned to initially 
produce 4 Mtpa of potash, and ramp-up over time to 
8 Mtpa. At the eventual throughput of 8 Mtpa, 8 to 10 
trains and 3 to 4 vessels per week would be servicing 
the facility. 

Site preparation and construction activities are planned.

Site Preparation:

• Demolish existing structures and remove asphalt
in select areas. Demolition will include the former
Bekaert office building, the container truck gate,
the diesel shop, portions of existing rail, and a
portion of Shed 5.

• Relocate existing sewer main, watermain, and
storm sewer utilities to accommodate new
structure foundations.

• Preload the facility footprint using clean fill and
conduct other ground improvements.

Construction:

• Install the railcar unloading facility and material
handling and transfer system including dust
collection units.

• Install the rail loop, and complete access
improvements.

• Construct fully enclosed potash storage building,
including materials handling equipment.

• Conduct seismic upgrades at the berth.

• Install traveling shiploader with cascade-type
spout to minimise dust and maintain product
quality.

No development dredging is required to deepen the berth.
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Project Rendering 

Project Setting

The Project site is located in Surrey, BC in an industrial area adjacent to Highway 17 (South Fraser Perimeter Road). 
Situated on the south shore of the Fraser River’s Main Arm, the site has been an industrial port facility since the early 
1930s. Land use west of Highway 17 is designated as industrial, and east of the highway is designated for residential, 
institutional, and park use. The nearest residences are located approximately 75 metres (m) from the Project site.
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4.0  Required Studies, Reports and Plans 5.0  Community and 
Stakeholder Consultation

6.0  Indigenous Engagement

Attachment 4.1-A: Hazardous 
Materials Report for Demolition

Attachment 4.1-B: Geotechnical 
Report 

Attachment 4.1-C: Energy 
Efficiency Study

Attachment 4.1-D: Marine Traffic 
Information Requirements Report 

Attachment 5-A: Consultation 
Summary Report

Attachment 5-B: Input 
Consideration Report

Effects Assessments
Attachment 4.2-N: Phase I and II Environmental Site Assessment 

Attachment 4.2-O: Lighting Impact Statement

Attachment 4.2-P: Noise Assessment 

Attachment 4.2-Q: Air Quality Assessment 

Attachment 4.2-R: View and Shade Impact Analysis 

Attachment 4.2-S: Traffic Impact Assessment

Attachment 4.2-T: Archaeological Potential – Preliminary Assessment Report  

Attachment 4.2-U: Archaeological Overview Assessment  

Attachment 4.2-V: Flood Protection Assessment  

Attachment 4.2-W: Aquatic Resources Assessment Report 

Attachment 4-2-X: Terrestrial Resources Assessment Report 

Attachment 4-2-Y: Summary of Potential Effects and Mitigation 

Attachment 4.3-A: Stormwater 
Pollution Prevention Plan 

Attachment 4.3-B: Construction 
Environmental Management Plan 

Attachment 4.3-C: Rail Operations 
Plan 

Attachment 4.3-D: Fire Safety Plan 

Attachment 4.3-E: Spill Prevention 
and Emergency Response Plan 

3.0  Project Drawing   
Requirements

2.0  Project Description 
Requirements

1.0  General Submission 
Requirements

4.1  Project Engineering Studies

4.2 Project Effects Assessments

4.3  Project Plans

Attachment 1-A: Table of 
Concordance

Attachment 1-B: Project Team 
Contact List

1.1 Application Fee and 
Documentation Deposit

1.2 Building Permit

2.1 General Information

2.2 Project Construction 

2.3 Project Operations

5.1 Preliminary Comment  
Period

5.2 Planned Consultation  
During Application Review

5.3 Planned Communications 
During Construction

Attachment 3-A: Drawings

Attachment 6-A: Indigenous 
Engagement Summary  

1.3 Project Team Members 
Contact List

Studies, Reports, and Plans

The Application includes the following studies, assessments, and plans:

Attachment 2-A: BC Hydro Letter 
of Acknowledgment

Attachment 2-B: Metro Vancouver 
Letter of Acknowledgment

Attachment 2-C: CN Rail Letter of 
Acknowledgment

Core sample of potash from Saskatchewan
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Service shaft headframe at the Jansen Potash Project in Saskatchewan
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Project Engineering Studies and Key Findings
• Hazardous Materials Report for Demolition

– Buildings to be demolished have the following
hazardous materials: asbestos-containing
materials, lead paints, polychlorinated biphenyls-
containing ballasts or capacitors, lead, mercury,
and stored chemicals. The Hazardous Materials
Report for Demolition recommends measures for
storing, handling, and recycling or disposing of
hazardous building materials prior to and during
demolition of buildings.

• Geotechnical Study – Project-related
geotechnical concerns pertain to the seismic risk
and potential for liquefaction of low-resistance
clean sand underlaying the site. Stone columns
and soil densification are proposed ground
improvement options to meet the seismic
performance requirements for the berth. In
addition, the use of soil densification and piling
is proposed for the storage building to meet
the ground settlement criteria and provide
acceptable seismic performance.

• Energy Efficiency Study – Both Project design
technology and measures recommended for
operation are proposed for Project energy
conservation. Combined, these result in a total
energy savings of 1,535 megawatt hours per
year and an overall savings of 14% in relation to
the theoretical baseline energy consumption.

• Marine Traffic Information Requirements
– Marine vessel types include Handysize,
Handymax, Supramax, Ultramax, Panamax,
and Kamsarmax. The operational plan includes
guidance for vessel berthing and unberthing
(along with information on pilotage tug
assistance), as well as mooring and unmooring
operations.



viiBHP Potash Export Facility | Discussion Guide

• Traditional Use – The Traditional Use (TU) 
information will be assessed separately in an 
addendum to this Application, as the information 
is provided. This Application has been written 
using secondary data and does not incorporate 
TU information provided by Indigenous groups’ 
own TU studies. Each Addendum will assess 
potential impacts to a specific Indigenous group, 
using the same assessment scope that was used 
for this Application. Each Addendum will also 
discuss relevant additional mitigation measures if 
applicable.

• Phase I and II Environmental Site 
Assessment – The Phase I and II Environmental 
Site Assessment identified 10 onsite areas of 
potential environmental concern and 2 offsite 
areas of potential environmental concern. 
Based on the information reviewed and 
sampling conducted, there is a low likelihood 
of contaminated soil or groundwater being 
encountered during construction, and adverse 
Project effects are unlikely with the application of 
proposed management measures.

• Lighting – The lighting design and proposed 
operation for the Project is consistent with 
port authority guidance and industry practice, 
and uses energy-efficient light-emitting diode 

Project Effects Assessments and Key Findings
sources. The Lighting Impact Statement 
concludes that Project lighting design will 
minimise the potential for adverse lighting effects 
to the greatest extent practical while meeting 
worker safety requirements.

• Noise – Baseline (2015) noise levels and 
expected (2030) noise levels were modeled 
using Cadna/A. With the implementation of 
the Project’s low noise initiatives and without 
additional mitigation, the average increase in 
the noise rating level at residential receivers 
during the operation phase is predicted to be 
no more than 1 A-weighted decibels (dBA) and 
the change in the percentage of people highly 
annoyed by the overall noise environment is 
predicted to be less than 6.5%. The predicted 
noise levels generally comply with the port 
authority’s noise criteria and the change in the 
percentage of people highly annoyed is predicted 
to comply with Health Canada’s suggested 
criteria of 6.5% (Health Canada 2017).

• Air Quality – Baseline and Project-related air 
quality emissions were modeled using CALPUFF. 
No offsite exceedances of ambient air quality 
objectives are predicted due to the Project. 
Predicted air quality effects, including ambient 
background levels, at sensitive receptors and 
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residential neighbourhoods will be generally 
low and will remain below all ambient air quality 
objectives.

• View and Shade – The Project is consistent with
existing land uses, and is visually similar to the
existing infrastructure that predominates in the
area. Based on viewscape and shading modeling,
the Project will likely have minimal effects on
views and shade in the surrounding communities.

• Traffic – The Project will generate a minimal
amount of additional road traffic. Increased
Project rail traffic will lengthen delays to road
traffic due to blockages at rail crossings. For
the road crossing across Robson Road at
Elevator Road, an increase of road blockages
from approximately one and a quarter hours
per day without the Project, up to five and a
half hours per day is likely to occur without
mitigation. Vehicle access into the rail loop will be
restricted while a potash train is unloading which
will only affect BHP operations. The proposed
mitigation options (Elevator Road Interchange
or notional internal overpass) will mitigate all
road blockages, allowing unimpeded access to
Gunderson Slough and FSD.

• Archaeological Potential Preliminary
Assessment and Archaeological Overview
Assessment – Potential effects from the Project
on archaeological resources include the potential
disturbance to archaeological resources by
densifying soils when pre-loading materials on
the surface, and eventually loading product
materials on site; and potential disturbance to
archeological resources by excavating soils
below 2 m depth where a lens of organic material,
including archaeological artifacts or features,
may be present. An Archaeological Chance Find
Procedure is included in the Application, and will
be in place during construction. A preliminary
assessment of archaeological potential was
also conducted in accordance with port authority
guidance. The assessment compared depth
of Project excavations to depth of native soils
based on geotechnical data. This assessment
recommended that ground for disturbance deeper
than 2 m to 50 cm past the organic lens, at
distances of more than 100 m from the shoreline,
should be monitored by a qualified archaeologist
and First Nations representatives.

• Flood Protection Assessment – The Project
site is not protected by a diking system, and is
therefore vulnerable to Fraser River flooding.
Flood inundation maps based on flood levels
simulated using a hydraulic model of the Fraser
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River were generated for five scenarios: 1:200-
year flood using present conditions and with a 1 
m sea level rise; 1:500-year flood using present 
conditions and with a 1 m sea level rise; and the 
1894 flood of record. The flood inundation maps 
all show substantial inundation at the Project 
site. The product storage building includes a 
perimeter concrete wall, supporting the roof 
structure that protects the product against flood 
events. Electrical rooms will also be elevated. As 
the concrete wall surrounding the potash storage 
facility is only penetrated by service doors, 
potential mitigation options for the service doors 
could consist of providing water-tight flood doors, 
sand bags, water-filled flood barriers, or other 
temporary flexible membrane barriers.

• Aquatic Resources (including Species
at Risk) – The aquatic effects assessment
determined that potential Project-related effects
can be mitigated, and residual effects are not
anticipated.  With appropriate mitigation and
good work practices in place, most construction-
related effects on aquatic resources associated
with the Project will likely be of short duration. In
the portion of the Strait of Georgia that overlaps
with Project activities, potential effects on marine
mammals during the Project’s operation phase
are an increased risk of vessel strikes, along
with potential acoustic masking for the southern

resident killer whale and harbour porpoise. 
With the application of appropriate mitigation 
measures, including adherence to the Construction 
Environmental Management Plan, Operation 
Management Plans, and Best Management 
Practices, residual effects are not anticipated for 
any of the aquatic resource components, including 
commercial, recreational or Aboriginal fisheries.

• Terrestrial Effects (including Species at
Risk) – Vegetation at the Project site is limited
as 98% of the site has been developed and is
currently used for industrial activities. Vegetation
is primarily patches of common weeds and non-
native plants. The Project site provides limited
wildlife value, except for relatively mobile species
and species with high tolerance for human-related
activities. Habitat loss due to Project construction
is generally limited to low-quality weedy areas. The
Project’s rail loop overlaps with area designated
under the Species at Risk Act as critical habitat
for streambank lupine (Lupinus rivularis), a plant
species at risk. During repeated surveys, no
streambank lupine plants have been observed in
the affected area since 2013. The assessment
provides details on proposed mitigation and
monitoring to meet requirements of the Species
at Risk Act (SC 2002, c. 29) recovery plan for
streambank lupine.
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Project Plans 

• Stormwater Pollution Prevention Plan – This
plan has been prepared to prevent or minimise
the discharge of pollutants by stormwater runoff
during operation. Measures are proposed to
efficiently and proactively manage stormwater
pollution risks, and that are consistent with
stormwater management for the overall FSD site.

• Construction Environmental Management
Plan (CEMP) – This plan provides measures
to avoid or mitigate potential construction-
related effects to environmental resources
and the surrounding community. Proposed
mitigation measures are based on Project
scope, current environmental conditions of the
site, assessments completed on the Project site
to date, and industry-standard environmental
construction techniques. Mitigation measures
include water quality protection, invasive species
management, guidance on soil and groundwater
management, and archaeological monitoring.

• Rail Operations Plan – The Project will require
reconfiguration of the rail within the FSD
property. Rail component specifications comply
with industrial standards from the connecting
carriers, and are fit for purpose to the proposed
traffic levels.

• Fire Safety Plan – This plan provides the
organisational and procedural framework for
responding to fire emergencies during Project
operation. It has been developed to comply with
all relevant federal and provincial legislation,
regulations, guidelines, and objectives, and is
largely based on FSD’s existing Emergency
Response Plan.

• Spill Prevention and Emergency Response
Plan – This plan provides guidance for onsite
and offsite personnel on the required actions
for preventing and responding to emergencies.
This plan also provides guidance to mitigate
the risk of environmental contamination from
the accidental release of harmful materials by
providing clear procedures for their storage and
handling as well as clear plans of action should
such a release occur.
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BHP employees conducting air quality monitoring near 
the Jansen Potash Project in Saskatchewan
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BHP is committed to ensuring community interests 
are considered as part of the Vancouver Fraser Port 
Authority Project and Environmental Review (PER) 
process. We have submitted our permit application 
to the Vancouver Fraser Port Authority and it is now 
under review. To learn more about the project, read 
our application and technical reports, find out how to 
participate and provide your feedback online by visiting: 
www.bhp.com/fsdpotashexport.

This is our second round of consultation. A 
comprehensive round of initial engagement and 
consultation was completed in November 2017 and 
was designed to introduce the company and the 
Project to interested parties. Project stakeholders 
and members of the public were invited to provide 
comments and ask questions about the scope of 
studies being completed as part of the PER application 
to the port authority. 

Community and Stakeholder Engagement
Input received during the initial phase of consultation 
was considered in developing the scope of technical 
and environmental studies. Information about the 
initial phase of consultation and the input received can 
be found in the Preliminary Public Comment Period 
Consultation Summary Report and the Preliminary 
Public Comment Period Input Consideration Report, 
which are available at www.bhp.com/fsdpotashexport 
and on the port authority’s website.
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To-date, BHP has communicated with Cowichan Tribes, 
Halalt First Nation, Hwlitsum First Nation, Katzie First 
Nation, Kwantlen First Nation, Kwikwetlem First Nation, 
Lake Cowichan First Nation, Lyackson First Nation, 
Métis Nation British Columbia, Musqueam Indian Band, 
Penelakut Tribes, Qayqayt First Nation, Semiahmoo 
First Nation, Stó:lō Nation, Stz’uminus First Nation, 
Tsawwassen First Nation and Tsleil-Waututh Nation

Application Review Phase Indigenous 
Engagement and Consultation

BHP will continue to work with Indigenous groups 
who indicate and identify an interest in the Project to 
develop customised engagement and consultation 
strategies that align with each community or 
organisation’s unique potential and actual concerns, 
rights, and traditional uses. 

Future engagement activities planned during the 
Application review are currently being discussed 
with the port authority, and are anticipated to include 
meetings, emails, information sessions, potential 
workshops, sharing of updated Project documents and 
others. Once the Application has been accepted for 
review, the port authority will confirm which consultative 
activities will be delegated to BHP, and which will 
remain with the port authority. 

Indigenous Engagement

BHP has commenced early engagement activities with 
Indigenous groups that may have overlapping interests 
with the Project. BHP’s approach to engagement 
focuses on early engagement and frequent 
communications to develop relationships. Engagement 
efforts strive to identify areas of concern and are 
intended to enhance the potential economic benefit for 
local or potentially impacted Indigenous groups. 

BHP recognises the traditional and legal rights of 
Indigenous groups, and acknowledges their right to 
practise and protect their cultures, identities, traditions, 
and customs. In addition, BHP encourages cultural 
awareness and diversity, and recognises and respects 
sites, places, structures, and objects that are culturally 
or traditionally significant to Indigenous groups. 
Acknowledging and respecting Indigenous groups as 
traditional owners or users of the land is a practice that 
is aligned with the BHP Global Indigenous Peoples 
Policy. Knowing who is connected to the land and 
the nature of that connection is critical to engaging 
Indigenous groups appropriately. 

Preliminary Indigenous Engagement

During this phase of engagement, BHP initiated 
discussions regarding the proposed Project with 
Indigenous groups potentially impacted by the Project. 
BHP shared detailed Project information and supported 
review of Project documents including Baseline 
Studies, the Archaeological Overview Assessment 
(AOA), and the Draft Assessment.  

Issues and concerns have been tracked, and included 
comments on effects to fishing as well as fish and fish 
habitat, cumulative effects, potash spills, archaeological 
potential, and others. 
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We welcome questions by email, mail or phone. 

Contact Us

Email:  PotashPortPermit@bhp.com

Mail:  BHP
Attention: Jansen Outbound Logistics Project Team
130 3rd Avenue South
Saskatoon, SK S7K 1L3

Phone:  1-844-385-8581

@bhp



Welcome
BHP Potash Export Facility 
at Fraser Surrey Docks 



out BHP
BHP Billiton Canada Inc. (BHP) is a leading global resources company with assets and projects in iron ore, petroleum, 
copper and coal. BHP proposes to construct a potash export facility at Fraser Surrey Docks in Surrey, B.C. to export 
potash from the proposed Jansen mine in Saskatchewan.

Subject to regulatory and internal approvals, BHP would design and construct an export facility to receive 
and store rail shipments of potash and load onto bulk ocean-going vessels.  

Additional information about the company is available on BHP’s corporate website at www.bhp.com 

hp com s potashexport



out  per ce t o  potash co sumptio  is or use i  ertili ers  
the remai i   per ce t is use  i  a ariety o  chemical a  

ma u acture  pro ucts  Fertili ers are a ma or co tri utor 
to impro i  crop yiel s a  resilie ce a  helpi  

to ee  the ro i  lo al populatio

What is Potash
 
Potash  tech ically k o  as potassium chlori e  is 
a aturally occurri  mi eral salt a  a key i re ie t i  
a ricultural ertili er  i clu i  commo  househol  ar e  
fertilizers. Potash is non-flammable, non-combustible and is 
co si ere  o toxic to a uatic species  Similar to ta le salt  
potash is mil ly corrosi e to metals  a  is ater solu le so 
re uires a ry locatio  or stora e  he orl s lar est k o  
reser es o  potash are locate  i  Saskatche a  a a a  
Potash is processe  i to soli  particles that are up to  
millimeters i  si e a   ra e rom pi k to re  i  colour



out the Propose  Pro ect
he proposed potash export facility, with a throughput of up to  million tonnes per annum ( tpa), would

 eceive shipments of product by rail from the proposed Jansen mine

 f oad product fro  rail cars to the conveyor syste

 Store potash in the product storage building

 ransfer product from the product storage building via conveyors to the shiploader and to a waiting vessel for export

hen throughput at the facility reaches the projected  tpa,  to  trains per week are expected. hree to four vessels 
would load at the facility per week ranging from Handysi e up to amsarmax si e  similar to vessels that already fre uent 
the existing terminal.

Pro ect Status
e have submitted our permit 

application to the ancouver 
Fraser Port Authority for review. 

e invite interested parties 
to ask uestions and provide 
feedback on our application. 

he applicatio  re ie  pu lic 
comme t perio  ill ru  rom 

 u e to  uly 



oise
ssessme t o  ho  the propose  Pro ect ill a ect oise le els 

experie ce  i  the a ace t commu ity

WH  WE S D ED

 Inventoried noise emissions for the existing, baseline conditions and the future, Project conditions. 

 onitored existing noise conditions at nearby residential receivers.

 Based on monitoring results and e uipment operations, used modeling to predict existing and future community noise 
levels. oise modeling for the future scenario was conducted for the proposed Project operating at full capacity.

 eviewed and integrated applicable mitigation options.

E  F D S 
 raf c on i h ay  is the dominant noise 

source for most receivers in the baseline scenario. 

 he Project will implement low noise initiatives, 
including those for rail s ueal and automated 
unloading which eliminates train stop and go  
noise.

 Predicted increases in noise due to the proposed 
project are well within the guidelines established by 
the port authority and Health Canada.

Sensitive eceptors

Project Development Area
i h ay  

Project ocation

ilometres

,

etres



ir uality
ssessme t o  air emissio s rom propose  operatio s a  pote tial 

e ects  hich coul  a ect air uality

WH  WE S D ED

 Inventoried air emissions for the existing, baseline 
conditions and the future, Project conditions. 

 evel  mission stimation.

 evel  Atmospheric Dispersion odelling.

 itigation measures for construction and operation. 

E  F D S 

 For all air contaminants no exceedances of the 
ambient air uality objectives were predicted outside 
the immediate area of the Project fenceline.

 Predicted air uality effects, including ambient 
background levels, at sensitive receptors and 
residential neighbourhoods are generally low and 
remain below all ambient air uality objectives.

 Covered storage and conveyors, baghouse dust 
collectors and a telescopic cascading chute on the  
travelling ship loader, are used to minimi e the 
impacts to air uality.

earest Sensitive eceptors

Project Fenceline
i h ay  

Project ocation

ilometres

,

etres



i hti
e ie  o  propose  exterior 

li hti  esi  i clu i  the 
locatio  type  orie tatio  a  
le el o  illumi atio

WH  WE S D ED

 xisting light level readings.

 Assessed lighting design for consistency with the 
port authority’s lighting guidelines, orkSafeBC 
and the Illuminating ngineering Society.

E  F D S 

 ighting design and proposed operation is 
consistent with port authority guidance and 
industry practice and uses ener y efficient 
light-emitting diode sources.

 Project lighting design will minimi e the potential 
for adverse lighting effects to the greatest extent 
practical while meeting worker safety re uirements.

ull cut off li htin  fi tures will be used for the ro ect to 
reduce skyglow and glare. Figures below illustrate the 

difference between cut off and non cut off fi tures



raf c
e ie  o  curre t a  

future site traf c, includin  
a ticipate  truck a  rail 
olumes  parki  ee s  

pote tial e ects o  local 
roa s  access e ress  a  
miti atio  optio s

WH  WE S D ED

 urrent and anticipated site traf c road and rail  and ho  they ill interact on site

 On site road traf c circulation

 ite enerated traf c distri ution throu hout the day and impacts to ad acent and near y roads and rail crossin s

 An access egress and storage analysis for vehicles accessing the site including parking re uirements. 

 mergency access.

 itigation options.

 
E  F D S 

  minimal amount of road traf c ill e enerated y the ro ect

 ithout miti ation  rail traf c to the ne  facility ill result in lon er delays at o son and 
levator oad due to blockages at rail crossings.

 wo mitigation measures are under consideration to mitigate any delays associated with 
the Project including a notional internal overpass and or the levator oad Interchange.

o potential miti ation options ere identi ed in the raf c mpact tudy  a notional internal overpass sho n as the 
dotted line above) or the levator oad Interchange overpass (not shown on above diagram). hen the mitigation 
option is chosen it will be permitted separately from this project.



ie  a  Sha e
ssessme t o  the e ects to ie s or sha i  o  

the surrou i  commu ity a  pu lic areas  rom 
the propose  Pro ect a  propose  miti atio  to 
a ress these e ects

WH  WE S D ED

 Assembled baseline information 
and guidelines.

 Selected viewpoints of the site and 
developed photo simulations.

 Assessed potential view effects. 

 odeled shade impacts from the 
proposed Project at various times 
of day and year.

E  F D S 

 iewscape and shading modeling 
indicates that the Project will have 
minimal effects on view and shade 
in the surrounding communities.

 he Project is consistent with 
existing land uses and is visually 
similar to existing infrastructure 
that predominates the area.

ie poi t Descriptio Directio Ele atio   
Dista ce rom Site

A Along iver oad near  iver oad, Surrey ooking est  metres m    m

B Along iver oad near  iver oad, Surrey ooking orthwest  (m)   m

C lon  iver oad near  iver oad  elta ooking ortheast  m   m

D From oyal Heights Park rail Head near  
oyal Crescent, Surrey ooking orthwest  m   m

Along illar oad near  illar oad, Surrey ooking est  m   m from

F At estminster uay near iver arket ooking South  m  ,  m

At estminster Pier Park ooking Southwest  m  ,  m from

H At Port oyal Park in ueensborough near  
Salter Street ew estminster ooking Southeast  m   m from

ie poi t F Current Southward iew from 
estminster uay near iver arket 

ie poi t H Current Southeastward iew 
from Port oyal Park

ie poi t B Current orthwestward iew 
from  iver oad, Surrey

ie poi t F epresentation of Future Southward iew 
from estminster uay near iver arket

ie poi t H epresentation of Future Southeastward 
iew from Port oyal Park

ie poi t B epresentation of Future orthwestward iew 
from  iver oad, Surrey



Spill Pre e tio  a  Emer e cy espo se 
 Emer e cy espo se Pla  has ee  e elope  to outli e the re uire  actio s or pre e ti  a  

respo i  to emer e cies  he purpose is to a oi  or mi imi e a y impacts to the e iro me t hile 
protecti  the health a  sa ety o  our perso el a  comply ith applica le re ulatio s a  ui eli es  
t promotes the sa e a  care ul use o  pote tially ha ar ous materials alo  ith e ecti e reco ery i  the 
e e t o  a  u pla e  spill  

E  E E E S F HE P

 ite specific infor ation on the facilities and contin encies in place

 easures to avoid spills of harmful substances and procedures for storage and handling.

 oles, responsibilities, reporting procedures and contact information for emergency events.

 Procedure for responding to spills and accidental release of harmful substances.

 ontin ency response plannin  and risk identification

 e uired training for employees, communication plan, response to natural events, spill tracking reporting 
and records of facility inspection.



ext Steps
he pplicatio  e ie  pu lic

comme t perio  e s o   uly  
 a  i put must e recei e  

y the closi  ate  nce the public 
comment period ends, we will prepare a 
Application Review Phase Consultation 
Summary Report and a Application 
Review Phase Input Consideration 
Report and, following approval by 

ancouver Fraser Port Authority, post 
these to the project website and on the 
port authority website.

e welcome your uestions by 
phone, mail or email. o tact s

Email  potashportpermit bhp.com

ail  BHP 
Attention  Jansen utbound ogistics Project eam 

 rd Avenue South 
askatoon,   

Pho e  - - -

For uestions regarding the ancouver Fraser Port Authority’s Project and 
nvironmental eview process, please email Jessica ehigan, Senior Planner at

community.feedback portvancouver.com or call 

Ho  to Participate
BHP is committed to ensuring community interests are 
considered as part of the ancouver Fraser Port Authority 
Project and nvironmental eview process. our input is 
important and we invite you to ask uestions and 
provide comments.

As part of the Application eview phase, we are seeking 
input regarding the results of our technical assessments. 

he pplicatio  e ie  pu lic comme t perio  ill ru  
rom  u e to  uly 

o learn more about the Project, read our application and 
technical reports, find out how to participate and provide 
your feedback online visit  www.bhp.com fsdpotashexport.
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Proposed BHP Potash Export Facility at Fraser Surrey Docks

FEEDBACK FORM
 

BHP Billiton Canada Inc. (BHP) is working with the Vancouver Fraser Port Authority to ensure that community interests are considered 

as part of the Project and Environmental Review process. Our Project is in the Application Review phase of the port authority’s permitting 

process. The public comment period will take place from 28 June to 27 July 2018. 

Before completing this survey we recommend that you review the project information available at the project website www.bhp.com/
fsdpotashexport or on the Vancouver Fraser Port Authority website www.portvancouver.com/development-and-permits/status-of-
applications/bhp-billiton-potash-export-facility/ where you can review or download the following documents:

• Discussion guide

• Display boards

• Permit application

• Technical studies, assessments and plans

Thank you for taking the time to provide your input. Please submit your feedback by 27 July, 2018.

o help us understand where people who are interested in this proposed ro ect live or work please provide the first three characters 

of your work and/or home postal code: 

WORK    HOME

TECHNICAL STUDIES

1. As part of the permit process, technical studies were undertaken to determine the potential effects of the proposed Potash
Export Facility on areas of First Nations, environmental and community interest and to develop plans to appropriately address
these effects.

Please rate your level of satisfaction with the plans and the results of the studies and assessments described in the following questions.

Choose only one answer.

Assessment/ 
Study/ Plan

Description Level of Interest 

ENGINEERING STUDIES 

Hazardous 
Materials 
Report for 
Demolition 

• Buildings to be demolished contain some hazardous

materials.

• Recommendations for storing, handling and recycling

or disposing of hazardous building materials prior to

and during demolition.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________



Geotechnical 
Report

• Implement measures to lower the potential for

liquefaction of soils underlying the site.

• Proposed ground improvement options include stone

colu ns and other soil densification techni ues to
meet seismic performance requirements for the berth.

• re load and soil densification are proposed for the
storage building.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

Energy 
f cienc  

Study

• Project design technology and measures

recommended for operation result in a total energy

saving of 1,535 megawatt hours per year and a 14%

reduction in energy consumption compared to the

baseline.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

arine raf c 
Information 
Requirements 
Report

• Marine vessel types include Handysize, Handymax,

Supramax, Ultramax, and Kamsarmax.

• Operation description including berthing, unberthing,

mooring and unmooring.

• Information on pilotage tug assistance.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

ENVIRONMENTAL ASSESSMENT STUDIES 

Lighting • Lighting design and proposed operation is consistent

with port authority guidance and industry practice and

uses ener y efficient li ht e ittin  diode sources
• Project lighting design will minimize the potential for

adverse lighting effects to the greatest extent practical

while meeting worker safety requirements.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________



Noise • raffic on i hway  is the do inant noise source for
most receivers in the baseline scenario.

• The Project will implement low noise initiatives,

including those for rail squeal and automated

unloading which eliminates train “stop and go” noise.

• Predicted increases in noise, due to the proposed

project, are well within the guidelines established by

the port authority and Health Canada.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

Air Quality • For all air contaminants, no exceedances of the

ambient air quality objectives were predicted outside

the immediate area of the Project fenceline.

• Predicted air quality effects, including ambient

background levels, at sensitive receptors and

residential neighbourhoods are generally low and

remain below all ambient air quality objectives.

• Covered storage and conveyors, baghouse dust

collectors and a telescopic cascading chute on the

travelling shiploader are used to minimize the impacts

to air quality.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

View and 
Shade 

• Viewscape and shading modeling indicates that the

Project will have minimal effects on view and shade in

the surrounding communities.

• The Project is consistent with existing land uses

and is visually similar to existing infrastructure that

predominates the area.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

raf c  •  ini al a ount of road traffic will be enerated by
the project.

• ithout iti ation, rail traffic to the new facility will
result in longer delays at Robson and Elevator Road

due to blockages at rail crossings.

• Two mitigation measures are under consideration

to mitigate any delays associated with the Project

including a notional internal overpass and/or the

Elevator Road Interchange.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________



Archaeology 
and Heritage 
Resources

• Assessment to date shows that archaeological

materials could be encountered in native soils, which

occur between two and four metres below ground

surface.

• Mitigation for construction includes archaeological

monitoring for soil disturbance deeper than two

metres and more than 100 metres from the shoreline

and i ple entation of a chance find procedure
Monitoring should continue until maximum excavation

depth is reached or a minimum of 50 centimetres of

non-organic, sterile sediments have been observed

by the supervising archaeologist on site, whichever

occurs first

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

Flood 
Protection

• nfrastructure vulnerable to oodin  are the product
storage building and electrical facilities, for which

mitigation is being designed.

• The product storage building includes a perimeter

concrete wall, supporting the roof structure, that

protects the product a ainst ood events
• otential ood iti ation for the stora e buildin

could be temporary measures such as sand bags,

water filled ood barriers, or other te porary e ible
membrane barriers.

• Alternately, as the concrete wall is only penetrated

by service doors, potential mitigation could consist of

providin  water ti ht ood doors and or re ovable
ood barriers for personnel and e uip ent

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

Aquatic and 
Terrestrial 
Habitat 
Assessment

• Vegetation at the site is generally weeds and non-

native species; vegetated areas are currently limited to

two percent of the site.

• The Site’s existing wildlife values are limited to mobile

species with a high tolerance for human activity.

• Any construction related effects will likely be of

short duration and can be mitigated with good work

practices.

• With the application of appropriate mitigation

measures, as outlined in the Construction

Environmental Management Plan and Best

Management Practices, no residual effects are

anticipated for aquatic resources including commercial,

recreational or bori inal fisheries

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________



PROJECT PLANS 

Stormwater 
Pollution 
Prevention 
Plan

• Measures to manage stormwater pollution risks and

prevent the discharge of pollutants by stormwater

runoff during operation.

• Measures include housekeeping practices,

preventative maintenance, reduction and containment

activities, and treatment as well as monitoring.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

Construction 
Environmental 
Management 
Plan

• Mitigation measures include water quality protection,

invasive species management, guidance on soil

and ground water management and archaeological

monitoring.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

Rail Operations 
Plan

• ail co ponent specifications that co ply with
industrial standards from the connecting carriers and

are fit for purpose to the proposed traffic levels

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

Fire Safety 
Plan

• Organizational and procedural framework for

respondin  to fire e er encies durin  operation
• dentification of potential ha ards and e er ency

procedures.

• Measures are compliant with all relevant federal and

provincial legislation, regulations, guidelines, and

objectives.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________



Spill 
Prevention and 
Emergency 
Response Plan

• Measures to avoid spills of harmful substances and

procedures for storage and handling.

• Clear plan of action for spills and accidental release of

harmful substances.

• Guidance for onsite and offsite personnel on the

required actions for preventing and responding to

emergencies.

• ontin ency response plannin  and risk identification

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

Contaminated 
Sites

• Phase I and II site assessments

• Measures to be implemented in the unlikely event of

contaminated soil or groundwater being encountered

during construction.

❏❏ ery satisfied
❏❏ o ewhat satisfied
❏❏ either satisfied nor dissatisfied
❏❏ o ewhat dissatisfied
❏❏ ery dissatisfied
❏❏ Did not review/ not applicable

Reasons:  __________________________
___________________________________
___________________________________

2. Please provide any additional questions or comments about the proposed Project.

PROJECT SUPPORT

3. Please rate your level of agreement with the following statement:

I support the proposed BHP Potash Export Facility at Fraser Surrey Docks.

❏❏ Strongly agree

❏❏ Somewhat agree

❏❏ Neither agree nor disagree

❏❏ Somewhat disagree

❏❏ Strongly disagree

Please provide your reasons for your level of agreement:



PLEASE TELL US ABOUT YOURSELF

4. How did you hear about the proposed Project? (Please check all that apply)
❏❏ Advertisement in local newspaper

❏❍ Surrey NOW-Leader

❏❍ Delta Optimist

❏❍ North Delta Reporter

❏❍ New Westminster Record

❏❏ Friends/ Neighbours

❏❏ Letter delivered to home or business

❏❏ Email

❏❏ Websites (BHP Project site, Port of Vancouver)

❏❏ Other (please describe)

5. Do you… (Please check all that apply)
❏❏ Live in Surrey

❏❏ Work in Surrey

❏❏ Live in New Westminster

❏❏ Work in New Westminster

❏❏ Live in Delta

❏❏ Work in Delta

❏❏ Work on/with a First Nation in BC

❏❏ A member of a First Nation in BC or Métis local

❏❏ Live or work outside of Surrey, Delta or New Westminster (please describe)

6. Would like to be added to our database and receive Project updates?

❏❏ Yes

❏❏ No

If yes, please provide your email address: 

Thank you for taking the time to provide your input. We are accepting comments through to 27 July 2018.

Any personal contact information you provide to BHP as part of this feedback form is collected and protected in accordance with the Access to Information Act 

and the Privacy Act. This database allows the Project team to maintain a record of contact. Your personal information will not be used for any purpose other 

than to provide project updates via email and reply to your comments or questions, at your request. If you have any questions regarding the BHP Project and/

or the information collection undertaken, please contact the BHP project team at PotashPortPermit@bhp.com or 1-844-385-8581.
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BHP Potash Export Facility at Fraser Surrey Docks

Consultation Summary Report – Application Review Public Comment Period 
Verbatim Feedback Form Responses
November 2018



1 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

A 20-question feedback form was used to collect input as part of the Application Review Public 
Comment Period. A link to the online feedback form was provided on the Project website and 
printed copies were available at the community open houses.  

Between 28 June and 27 July 2018, 11 participants completed the feedback form online and this 
document is a record of the verbatim responses.  

Online Feedback Form 

To help us understand where people who are interested in this Project live or work please 

provide the first three characters of your work and/or home postal code:  

Post Code Work Home 

V3M 1 4 
V3V 1 
V3S 2 
V3L 1 
V4C 1 
V4G 1 
V4K 1 
V4M 1 
V6G 1 

Note: Some participants included both work and home postal code. 



2 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

Please rate your level of interest for the scope of the assessments described: 

ENGINEERING STUDIES – Hazardous materials report for demolition 

Reasons 

None provided. 

9%

18%

0%

0%

18%

55%

0% 10% 20% 30% 40% 50% 60%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (0)

Somewhat satisfied (2)

Very satisfied (6)



3 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENGINEERING STUDIES – Geotechnical Report 

Reasons 

None provided. 

9%

18%

0%

9%

18%

45%

0% 10% 20% 30% 40% 50%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (1)

Somewhat satisfied (2)

Very satisfied (5)



4 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENGINEERING STUDIES – Energy Efficiency Study 

Reasons 

Savings from what total number? 

9%

18%

9%

0%

9%

55%

0% 10% 20% 30% 40% 50% 60%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (1)

Neither satisfied nor dissatisfied (0)

Somewhat satisfied (1)

Very satisfied (6)



5 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENGINEERING STUDIES – Marine Traffic Information Requirements Report 

Reasons 

None provided. 

9%

18%

9%

0%

18%

45%

0% 10% 20% 30% 40% 50%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (1)

Neither satisfied nor dissatisfied (0)

Somewhat satisfied (2)

Very satisfied (5)



6 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES – Lighting 

Reasons 

None provided. 

9%

18%

0%

9%

18%

45%

0% 10% 20% 30% 40% 50%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (1)

Somewhat satisfied (2)

Very satisfied (5)



7 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES – Noise 

Reasons 

Conveyors and trains can be very noisy, especially at night. 
S more noise [sic]. To say not as bad as noise from highway 17 is not a good 
answer. Possibly highway 17 needs sound reduction such as high retaining 
walls. 

18%

18%

0%

9%

9%

45%

0% 10% 20% 30% 40% 50%

Did not review/ not applicable (2)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (1)

Somewhat satisfied (1)

Very satisfied (5)



8 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES  – Air Quality 

Reasons 

I am more concerned about pollution from increased diesel locomotives and 
increased freighters. 

9%

18%

0%

9%

9%

55%

0% 10% 20% 30% 40% 50% 60%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (1)

Somewhat satisfied (1)

Very satisfied (6)



9 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES – View and Shade 

Reasons 

None provided. 

9%

18%

0%

9%

18%

45%

0% 10% 20% 30% 40% 50%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (1)

Somewhat satisfied (2)

Very satisfied (5)



10 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES  – Traffic Impact 

Reasons 

Traffic delays due to trains are a problem. 
Major concern with access along Timberland Road. If the proposed re-routing 
of traffic or Hwy 17 interchange proposals move ahead this will help the train 
and truck traffic issue.  

0%

18%

9%

18%

27%

27%

0% 10% 20% 30%

Did not review/ not applicable (0)

Very dissatisfied (2)

Somewhat dissatisfied (1)

Neither satisfied nor dissatisfied (2)

Somewhat satisfied (3)

Very satisfied (3)



11 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES – Archaeology and Heritage Resources 

Reasons 

None provided. 

9%

18%

0%

0%

9%

64%

0% 10% 20% 30% 40% 50% 60% 70%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (0)

Somewhat satisfied (1)

Very satisfied (7)



 

 
12 
 

Application Review Public Comment Period 
Verbatim Feedback Form Responses 

 

ENVIRONMENTAL ASSESSMENT STUDIES – Flood Protection 

 

Reasons 

Any flooding would create huge disposal problem as wet potash probably not 
useable. 

 

 

  

9%

18%

9%

0%

27%

36%

0% 10% 20% 30% 40%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (1)

Neither satisfied nor dissatisfied (0)

Somewhat satisfied (3)

Very satisfied (4)



 

 
13 
 

Application Review Public Comment Period 
Verbatim Feedback Form Responses 

 

ENVIRONMENTAL ASSESSMENT STUDIES – Aquatic and Terrestrial Habitat Assessment 

 

Reasons 

None provided. 
  

9%

18%

9%

0%

27%

36%

0% 10% 20% 30% 40%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (1)

Neither satisfied nor dissatisfied (0)

Somewhat satisfied (3)

Very satisfied (4)



14 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

PROJECT PLANS – Stormwater Pollution Prevention Plan 

Reasons 

So there will be some storm water pollution? 

9%

18%

0%

18%

27%

27%

0% 10% 20% 30%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (2)

Somewhat satisfied (3)

Very satisfied (3)



15 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

PROJECT PLANS – Construction Environmental Management Plan 

Reasons 

None provided. 

9%

18%

0%

0%

45%

27%

0% 10% 20% 30% 40% 50%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (2)

Somewhat satisfied (3)

Very satisfied (3)



16 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

PROJECT PLANS – Rail Operations Plan 

Reasons 

Mitigation of crashing noise read [sic]. Especially at night. 
How much traffic would be created. 

9%

18%

9%

9%

27%

27%

0% 10% 20% 30%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (1)

Neither satisfied nor dissatisfied (1)

Somewhat satisfied (3)

Very satisfied (3)



17 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

PROJECT PLANS – Fire Safety Plan 

Reasons 

None provided. 

9%

18%

0%

0%

18%

55%

0% 10% 20% 30% 40% 50% 60%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (0)

Somewhat satisfied (2)

Very satisfied (6)



 

 
18 
 

Application Review Public Comment Period 
Verbatim Feedback Form Responses 

 

PROJECT PLANS – Spill Prevention and Emergency Response Plan 

  
Reasons 

None provided. 
 

 

 

 

  

9%

18%

0%

9%

27%

36%

0% 10% 20% 30% 40%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (1)

Somewhat satisfied (3)

Very satisfied (4)



19 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

PROJECT PLANS – Contaminated Sites 

Reasons 

None provided. 

9%

18%

0%

18%

27%

27%

0% 10% 20% 30%

Did not review/ not applicable (1)

Very dissatisfied (2)

Somewhat dissatisfied (0)

Neither satisfied nor dissatisfied (2)

Somewhat satisfied (3)

Very satisfied (3)



20 Application Review Public Comment Period 
Verbatim Feedback Form Responses 

Please provide any additional questions or comments about this Project. 

Hi 
I received a card in the mail. It showed a conveyor transfer point over the 
water. I looked on the Internet for more information, and this transfer point was 
not shown any more. I work in an industry loading and unloading barges on the 
Fraser river. Transfer points over the water cause spills into the river. I have 
seen photos of other types of conveyors for ship loading that do not have 
transfer points over the water. 

Thanks 
I just purchased a home in New Westminster across from the proposed site. 
I do not want this around my community or family at all. 

Ever 
Could be good project if noise and traffic impacts eliminated 
Obvious positive economic merit 
Appears to be very well thought out.  The project as proposed seems to be 
making a solid effort to address concerns residents may have.   Wish them well 
with this proposal 
Canada is a trading nation.  This project will help ensure Canada has the 
infrastructure to trade and compete with the world. 
Concerning about ambience 
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Verbatim Feedback Form Responses 

Please rate you level of agreement with the following statement: 

I support the proposed BHP Potash Export Facility at Fraser Surrey Docks. 

Reasons 

Want the proposed traffic solutions as part of the overall Project – otherwise, 
no objections to the BHP Project. I operate a sawmill on Alaska way that is 
directly affected by any change to access along Timberland Road or Robson 
Roads. 

18%

9%

9%

18%

45%

0% 10% 20% 30% 40% 50%

Strongly disagree (2)

Somewhat disagree (1)

Neither agree nor disagree (1)

Somewhat agree (2)

Strongly agree (5)
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Verbatim Feedback Form Responses 

PLEASE TELL US ABOUT YOURSELF 

How did you hear about this Project? (Please check all that apply) 

Do you… (Please check all that apply) 

2

1

4

4

2

0

2

0

0 1 1 2 2 3 3 4 4 5

Website (BHP site, port authority site)

Email

Letter delivered to home or business

Friends / Neighbours

Advertisement in local newspaper - Surrey NOW-Leader

Advertisement in local newspaper - North Delta Reporter

Advertisement in local newspaper - New Westminster Record

Advertisement in local newspaper - Delta Optimist

0

0

0

3

0

1

6

1

3

0 1 2 3 4 5 6 7

Live or work outside of Surrey, Delta or New Westminster

Are a member of a First Nation in BC or Metis local

Work on / with a First Nation in BC

Work in Delta

Live in Delta

Work in New Westminster

Live in New Westminster

Work in Surrey

Live in Surrey
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Verbatim Feedback Form Responses 

Would like to be added to our database and receive Project updates? 

Yes 82%

No 18%


	BHP Potash Export Facility at Fraser Surrey Docks, Consultation Summary Report – Application Review Public Comment Period
	Table of Contents
	1 Background
	1.1 About BHP
	1.2 About the Project

	2 Consultation and Engagement
	2.1 Overview
	2.2 Approach and Methodology
	2.3 Notification
	2.4 Engagement Methods

	3 Participation
	4 Key Themes
	4.1 Feedback Form Key Themes
	4.2 Community Open House Key Themes
	4.3 Written Submissions

	5 Summary and Next Steps
	5.1 Next Steps

	APPENDICES
	Appendix 1 Notification Postcard and Notification Area Map
	Appendix 2 Newspaper Advertisements
	Appendix 3 Discussion Guide and Display Boards
	Appendix 4 Feedback Form
	Appendix 5 Detailed Feedback Form Responses




