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This Consultation Summary Report presents the findings from the Preliminary Public Comment Period 
for the BHP Potash Export Facility at Fraser Surrey Docks, undertaken by Lucent Quay Consulting Inc. 
(Lucent Quay) on behalf of BHP Billiton Canada Inc. (BHP). This document has been prepared as part 
of an application under the preliminary Project and Environmental Review (PER) process of the 
Vancouver Fraser Port Authority.    
Lucent Quay is a Vancouver-based communications and engagement firm with extensive experience in 
port-related and general transportation projects. 
For more information about the consultation process, please see the Approach and Methodology 
section of this report. 
Online feedback was collected using the Interceptum survey platform, which stores all data in Canada. 
The input received reflects the interests and opinions of people who chose to participate in the 
consultation process.  
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1 Background 

1.1 About BHP 

BHP Billiton Canada Inc. (BHP) is a leading global resources company with assets and projects in iron 
ore, petroleum, copper and coal. BHP proposes to construct a potash export facility at Fraser Surrey 
Docks in Surrey, B.C. to export potash from the proposed Jansen mine in Saskatchewan.  

1.2 About the Project 

Subject to regulatory and internal approvals, BHP would construct an export facility to receive and store 
rail shipments of potash and load onto bulk ocean-going vessels. The proposed facility, with a 
throughput of up to 8 million tonnes per annum (Mtpa), will: 

• Receive shipments of product by rail from the proposed Jansen mine in Saskatchewan

• Offload products from rail cars to the conveyor system

• Store potash in the product storage building

• Transfer products from the product storage building via conveyors to the ship loader and to a
waiting vessel for export

At the projected 8 Mtpa, 8 to 10 trains per week are expected to supply the facility. Three to four vessels 
per week are expected to load at the facility, ranging in size from Handysize up to Kamsarmax size. 

Potash, technically known as potassium chloride (KCI), is a naturally occurring mineral salt and a key 
ingredient in agricultural fertilizer, including common household garden fertilizers. Potash is non-
flammable, non-combustible and is considered non-toxic to aquatic species. Similar to table salt, potash 
is mildly corrosive to metals, and is water-soluble and requires a dry location for storage. Potash is 
processed into solid particles that are approximately 3/16 inch (4 millimeters) in size and range from pink 
to red in colour. The world’s largest known reserves of potash are located in Saskatchewan, Canada. 

About 95 per cent of potash production is used in fertilizers, with the remainder used in other chemical 
and manufactured products. Potash-based fertilizers are a major contributor to improving crop yields and 
resilience and helping to feed the growing global population. 
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2 Consultation and Engagement 

2.1 Overview 

On behalf of BHP, Lucent Quay Consulting Inc. (Lucent Quay) led a comprehensive round of initial 
engagement and consultation in accordance with the Vancouver Fraser Port Authority’s (the port 
authority) requirements as part of the Project and Environmental Review (PER) process. The Preliminary 
Public Comment Period was held from 12 October to 8 November 2017, and was designed to introduce 
the company and the Project to interested parties. Project stakeholders and members of the public were 
invited to provide comments and ask questions about the scope of studies being completed as part of 
the permit application to the port authority.  

All input received during the Preliminary Public Comment Period, including comments received as part of 
the community information sessions and on the feedback form, is summarized in this report. This input 
will be considered in finalizing the scope of technical and environmental studies and design development 
for the Project. The Project Team will prepare a Input Consideration Report to outline how the feedback 
and questions will be considered. Following acceptance of the permit application by the port authority, a 
second phase of engagement and consultation will be conducted, including community open houses, to 
provide further details about the Project and receive input on the results of our assessments. 

2.2 Approach and Methodology 

BHP is working with the port authority to ensure that community and stakeholder interests are 
considered as part of the PER process. BHP’s approach for the Preliminary Public Comment Period was 
to develop a comprehensive public engagement process to provide valuable information to key 
stakeholders and members of the public, and generate meaningful dialogue. The engagement and 
consultation strategy meets all requirements outlined by the port authority for public and stakeholder 
consultation.  

During the Preliminary Public Comment Period, the following activities were completed: 

• Developed a Project website to make information available to the community and stakeholders

• Placed advertisements in four local newspapers

• Created an information brochure and display boards for download on the Project website
and made available in print at community information sessions

• Developed an online feedback form to collect community and stakeholder input and made
paper copies available at the information sessions

• Developed notification letters which were delivered by hand, regular mail and email to
neighbouring residents, local businesses and three community associations

• Developed and delivered notification letters to municipal, provincial and federal government
stakeholders by email and regular mail

• Hosted two community information sessions at locations in local communities (Surrey and
New Westminster)
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The activities above are described in more detail in the following sections of this report. 

2.3 Notification 

Notification Letters to Community and Stakeholders 

The public comment period notification strategy was developed to meet all requirements outlined by the 
port authority for public and stakeholder consultation and to provide the public and stakeholders with the 
opportunity to participate.  

Notification letters were distributed to the local community and stakeholders by regular mail, email and/or 
hand delivery. The notification letter contained background Project information, described where to find 
further information and outlined ways to participate in the Preliminary Public Comment Period.  

Notification letters were distributed as follows: 

• 3,720 letters were mailed to residents in Surrey, Delta and New Westminster

• 200 letters were hand-delivered to residents in Surrey and Delta, in areas adjacent to River
Road

• 19 letters were emailed to neighbouring businesses

• 16 letters were emailed to other stakeholders including community associations, union
representatives and chambers of commerce

Letters were also sent to the following government representatives and organizations: 

• City of Surrey, City of New Westminster and Corporation of Delta

• Members of Parliament for Surrey Centre, Delta and New Westminster-Burnaby

• Members of the Legislative Assembly for Surrey-Whalley, Delta North and New Westminster

During the information sessions, it came to the attention of the Project team that residents on two streets 
designated in the Canada Post delivery may not have received their invitation letter. As such, on 3 
November 2017, prior to the public comment period close, we hand delivered 65 copies of the original 
letter with a cover note indicating the possible error and providing the end date of the public comment 
period, information on how to participate, and contact information should the residents want to follow up 
with the Project team.  

A copy of the notification and maps of the public notification areas are provided as Appendix 1. 

Advertising in Local Newspapers 

Advertisements were placed in four local newspapers that included the following information: 

• The start and end date of the Preliminary Public Comment Period

• Website address to access further information about the Project

• Location, date and time for community information sessions
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Advertisements appeared in the following newspapers on these dates: 

• New Westminster Record, 12 October, 2017

• North Delta Leader, 12 October, 2017

• Surrey NOW-Leader, 13 October, 2017

• Delta Optimist, 13 October, 2017

Copies of newspaper advertisements are provided as Appendix 2. 

Project Web Page 

A dedicated Project web page was created to provide information about the Project and the public 

comment period.  

The web page provided: 

• Background information about the Project

• Details outlining how to participate and attend community information sessions

• A link to the online feedback form

• Downloadable PDF copies of consultation documents

• A link to sign up for Project updates

• Project contact information

• A link to the port authority website for information about the permitting process

The project web page URL is: bhp.com/fsdpotashexport 

2.4 Engagement Methods 

Information Brochure and Display Boards 

An information brochure and display boards were developed for community information sessions and for 

download from the Project website. The five-page information brochure was also a printed take-away at 

public events. These materials were also made available on the port authority website. 

The brochure and display boards provided the following information: 

• Background about BHP

• Project overview

• A description of technical studies to be conducted

• Details on how to participate in the Preliminary Public Comment Period

http://www.bhp.com/fsdpotashexport
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A copy of the information brochure and display boards is provided as Appendix 3. 

Feedback Form 
A 20-question feedback form was used to collect input as part of the Preliminary Public Comment 
Period. A link to the online feedback form was provided on the Project website and printed copies were 
available at the public information sessions.  

A copy of the printed feedback form is provided as Appendix 4. 

A detailed record of verbatim responses is provided as Appendix 5. 

Community Information Sessions 

Two information sessions were held to facilitate community dialogue about the Project. 

Dates and locations of the events were as follows: 

Fraser River Discovery Centre  
788 Quayside Drive, New Westminster 

Thursday, 26 October, 2017 

5:30 – 8:30 p.m.  

Royal Heights Elementary School 
11665 97 Avenue, Surrey 

Saturday, 28 October, 2017 

11:00 a.m. – 2:00 p.m.  

These sessions provided the opportunity for members of the community to engage with and pose 
questions to the Project team about the following topics: 

• Scope of technical studies

• Project description

• Information about BHP

Representatives from the port authority were also on site to answer questions pertaining to the port 
authority's Project and Environmental Review process. 

The two events were informal, drop-in style events with printed reference materials available for review 
and take-away. The Project Team subject matter experts were in attendance to provide information 
about the Project and answer questions from participants. Printed and online feedback forms were 
available for participants who wanted to provide feedback at the meeting.  
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3 Participation 
The Preliminary Public Comment Period provided a variety of methods for participation and input, 
including public events, an online feedback form, and a Project phone number and email address. 

Participation results are as follows: 

• 21 people attended the public information meeting in New Westminster

• 36 people attended the public information meeting in Surrey

• 26 people completed the feedback form online or in person

• 9 written submissions were received by email

• 78 people requested to be added to the Project database

• 780 unique page views on the project website

Participants who completed the feedback form indicated that they had heard about the meeting through: 

• Notification letter delivered to home or business

• Friends or neighbours

• Local newspaper

• Email

• Website

Of the 9 written submissions received via email: 

• Two submissions were from local or regional government representatives

• One letter was submitted by a local business

• Six letters were submitted by local residents

Responses are summarized by key themes in Section four of this document. 
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4 Key Themes 

4.1 Feedback Form Key Themes 

Between 12 October and 8 November 2017, 26 participants completed the feedback form either online 
or on paper at a community information session.  

Key themes from the responses include: 

• Questions and concerns about air quality, particularly dust

• Questions and concerns about lighting impacts to the neighbouring community

• Concerns about existing and increased train traffic and noise from trains, specifically whistles,
idling and shunting

• Questions about the option for shore power to decrease the sounds of ships running engines
while docked at the terminal

• Questions about the corrosive nature of the commodity

• Questions and concerns about protecting salmon and salmon habitat including how run off will
be treated

• Questions and concerns about construction noise

• Questions about spill response procedure

• Questions about increased marine, rail and road traffic

• Question about whether this Project will replace the Fraser Surrey Docks Direct Transfer Coal
Facility project

A detailed record of verbatim responses is provided as Appendix 5. 
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4.2 Public Information Session Key Themes 

Session #1 Key theme 

Key themes below are categorized as follows: 

• Few = 1 to 3 people
• Some = 3 to 5 people
• Many = over 10 people

Community 

Information 

Session #1 

New Westminster 

Thursday, 
October 26, 2017 

Noise 

• Many local residents expressed concern about existing noise levels
due to train whistles and idling

• Some posed concerns about increases in rail traffic and resulting
increases in noise

• A few residents were concerned about current noise due to dropping
pipes 

• A few participants posed questions about the possibility of shore
power to reduce noise of ships running engines while docked at the
terminal

• Some participants posed questions about rail track “squeal” at the
curves in project site

Air quality

• Many posed questions or concerns about dust from potash
• Some posed questions or concerns about emissions from vessels

and trains
Fraser Surrey Docks Direct Transfer Coal Facility project 

• Many posed questions about whether the Potash facility would
replace the permitted Fraser Surrey Docks Direct Transfer Coal
Facility project

• Many provided comments about unresponsiveness of Fraser Surrey
Docks Direct Transfer Coal Facility project to public concerns

• Many residents expressed concern about the lack of updates on the
Fraser Surrey Docks Direct Transfer Coal Facility project

Lighting

• Some provided feedback that current lights are a nuisance
• Some posed questions about increases in light affecting nearby

residents
Aquatics

• A few participants posed a concern or question about effects of
potash on fish if there was a spill.

• One participant posed a concern about effects of light on fish
General

• Many industry representatives attended the events and were
interested and curious about the project

• Some expressed their general support for project
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Session #2 Key theme 
Key themes below are categorized as follows: 

• Few = 1 to 3 people
• Some = 3 to 5 people
• Many = over 10 people

Community 
Information 
Session #2 
Surrey/Delta 
Saturday, October 
28, 2017 

Noise
• Many expressed concerns about existing train whistles
• Some expressed concern about noise from Hwy 17 and on the

current site, (specifically dropping pipes) 
• Many expressed concerns that the Project will result in more train

whistles 
• Some expressed concern about ships running engines while docked

at the terminal
• Some expressed concern about trains idling
• A few posed questions about the possibility of shore power to reduce

noise of ships running engines while docked at the terminal
Air quality
• Some posed concerns about current levels of diesel particulate from

trains and Hwy 17
• Some posed concerns about raising a family in the Project area due

to existing air quality and noise
• Some posed concerns about increased air quality issues due to the

Project
• Some posed questions about dust generation
• Some asked whether electric engines could be used to move trains

around the yard
Lighting

• Some posed concerns about increases in light from site
Commodity
• A few participants expressed concern about the corrosive nature of

product
Fraser Surrey Docks Direct Transfer Coal Facility project 
• Many had questions about whether the Fraser Surrey Docks Direct

Transfer Coal Facility project would proceed
• Some commented on Fraser Surrey Docks Direct Transfer Coal

Facility project unresponsiveness to public concerns
• Some residents expressed concern about the lack of updates on the

Fraser Surrey Docks Direct Transfer Coal Facility project
Aquatics
• One participant asked about possible infilling of Gunderson Slough
General 
• A few expressed concerns about the transparency of the process -

that the project is a “done deal” before feedback is submitted or that
feedback will not be considered

• A few expressed concern about property values
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4.3 Written Submissions 

During the Preliminary Public Comment Period, key themes in the 9 written submissions received 
include: 

• Questions and concerns about dust and air quality

• Questions and concerns about increased traffic and emergency access for first responders

• Questions about how this Project will affect the proposed Fraser Surrey Docks Direct Transfer
Coal Facility project

• Questions and concerns about increased noise from project operations and, train whistles/ horns

• Questions about emergency response plans

• A question about whether additional dredging will be required

• Concerns about property values

• A question about demolition and construction timing

• A query about commercial opportunities

5 Summary and Next Steps 
The Preliminary Public Comment Period for the proposed Potash Export Facility at Fraser Surrey Docks 
was held from 12 October to 8 November 2017. A comprehensive public engagement process was 
implemented in accordance with the port authority’s public consultation and engagement requirements. 

The Project team developed a dedicated project web page, online feedback form and hosted two public 
information sessions in Surrey and New Westminster with the intention to introduce the Project to 
interested parties and receive comments about the proposed facility.  

Key themes that emerged as part of the Preliminary Public Comment Period include: 

• Main concerns from residents include dust, noise and lighting

• Main concerns from stakeholders and local businesses are traffic and emergency access for first
responders

• Interested parties would like to be kept informed as the Project progresses

5.1 Next Steps 

The Project Team will prepare an Input Consideration Report to outline how the feedback and questions 
will be considered. Following the submission of the permit application in early 2018, and a completeness 
review by the port authority, a second phase of engagement and consultation will be conducted including 
opportunities to provide input on the results of the technical assessments. 
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Notification Letter and Notification Area Map 



Dear Neighbour,

RE: Proposed Potash Export Facility - we want to hear from you.

This letter provides important information about a proposed project in your area.

BHP Billiton Canada Inc. (BHP) proposes to construct a potash export facility on federal port lands at Fraser Surrey Docks 

in Surrey, B.C. to export potash from the proposed Jansen mine in Saskatchewan. The new facility, with a throughput of 

approximately 8 million metric tonnes per year, would receive and store rail shipments of potash and then load potash 

onto bulk ocean-going vessels. 

Following demolition of existing structures and site preparation, the Project construction includes the following 

key components: 

• Rail loop

• Unloading station

• Transfer system

• Potash storage building

• Travelling ship loader and berth improvements

• Substation and utility relocation

This letter provides important information about a proposed project on federal 

port industrial lands in Surrey, B.C. Please have this letter translated.

What is Potash?
Potash, technically known as potassium chloride (KCI), is 

a naturally occurring mineral salt and a key ingredient in 

agricultural fertilizer, including common household garden 

fertilizers. Potash is non-flammable, non-combustible and is 
considered non-toxic to aquatic species. Similar to table salt, 

potash is mildly corrosive to metals, and is water-soluble so 

requires a dry location for storage. The world’s largest known 

reserves of potash are located in Saskatchewan, Canada. 



The proposed project will require a permit under the Project and Environmental Review process with Vancouver Fraser 

Port Authority. As part of the preliminary review phase, we are seeking input regarding our areas of study for the project. 

The public comment period will run from 12 October to 8 November, 2017.

As part of the permit process, technical studies are being undertaken. A short list of these technical studies is provided 

below and a full list is provided on the website.

Engineering Studies including:

• Hazardous materials report for demolition

• Lighting

• Geotechnical

• Marine structures

Environmental Assessment Studies including:

• Noise

• Air quality

• View & shade

• Traffic Impact

• Habitat Assessment

Project Plans including:

• Stormwater pollution prevention

• Construction environmental management

• Rail operations

• Spill prevention and emergency response

To learn more about the project and find out how to provide your feedback online visit: www.bhp.com/fsdpotashexport 

We are hosting two community information sessions to answer questions and receive comments:

    
[Surrey/ Delta]    [Insert New Westminster details]

    [Date]   [Date]

    [Time]     [Time]

Please provide your input by 8 November, 2017.

We look forward to sharing more information as the permit review process moves forward. We welcome your questions 

and can be reached by phone at 1-844-385-8581 or by email PotashPortPermit@bhpbilliton.com. 

For questions regarding the Vancouver Fraser Port Authority’s Project and Environmental Review process, please email 

Jessica Mehigan, Senior Planner at permit.comments@portvancouver.com or call 604.665.9570.

Kind Regards, 

Ken Smith 

Manager, Corporate Affairs

www.bhp.com

New Westminster Surrey / Delta

Thursday, 26 October, 2017 

5:30 p.m. to 8:30 p.m.

Fraser River Discovery Centre  

788 Quayside Drive 

New Westminster, BC  V3M 6Z6

Saturday, 28 October, 2017 

11:00 a.m. to 2:00 p.m. 

Royal Height Elementary School 

11665 97 Avenue 

Surrey, BC  V3V 2B9



Local	Resident	Distribution	Area	

The	maps	below	show	the	distribution	areas	for	notification	to	residents	and	businesses	located	directly	adjacent	

to	the	Project	site	in	Surrey	and	Delta	and	in	New	Westminster	across	the	Fraser	River.	The	areas	are	a	mix	of	

single-family	homes	and	multi-unit	residential	buildings,	with	many	multi-unit	buildings	near	the	Quayside	area	of	

New	Westminster.	Canada	Post	postal	code	mail	delivery	areas	are	not	organized	in	a	linear	way,	therefore	

notifications	were	distributed	using	a	combination	of	direct	mail,	postal	code	mail	drops	and	hand	delivery.	

Figure	A	shows	the	notification	area	in	Surrey/Delta	and	Figures	B	and	C	outline	the	proposed	notification	areas	in	

New	Westminster.	

Figure	A	–	Residential	notification	area	–	Surrey/Delta	
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Figure	B	–	Residential	notification	area	–	New	Westminster	(Quayside)	

Figure	C	–	Residential	notification	area	–	New	Westminster	(Queensborough)	
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Arts & Entertainment

TheresaMcManus
tmcmanus@newwestrecord.ca

The NewWest Film Fest
is taking on an international
flair in 2017.

The film festival returns
to the Royal City from Oct.
19 to 21, during which time
a number of short-length
and feature films will be
screened at Landmark 10
NewWestminster.

Feature films being
shown at the festival include
An Inconvenient Sequel, a
documentary in which for-
mer U.S. vice-president
Al Gore looks at climate
change, andGhost Story, a
drama described as being
about “a passionate young
couple, unexpectedly sepa-
rated by a shocking loss, dis-
cover an eternal connection
and a love that is infinite.”

“Our lineup has some-
thing for everyone, and we
are very excited about this
year’s film selection,” festival
spokesperson Craig Hop-
kins said in a press release.

Karen Smecher, one of
the NewWest Film Fest di-
rectors, said the festival nor-
mally shows films that have
already appeared at oth-
er festivals, but this year or-
ganizers opened up submis-
sions to films from around
the world.

“A lot of the stuff that we
are going to be screening is
not going to be available an-
ywhere else but at the festi-
val,” she said. “That was a
milestone.”

Many of the international
submissions can be seen in
the short-film showcase at
this year’s festival.

“There is some real-
ly good content, some stuff
that is from a different per-
spective,” Smecher said.

Opening day of the fes-

tival onThursday, Oct.
19 has an environmental
theme, with showings of An
Inconvenient Sequel and Seed.

“It’s an incredible doc-
umentary,” said Smecher,
who loved Seed when she
saw it at theVancouver In-
ternational Film Festival.
“It’s talking about the loss
of agricultural biodiversi-
ty from large-scale agricul-
ture.”

Friday’s lineup includes
This is Home, a documenta-
ry about the Fort McMur-
ray wildfires, and the short-
film showcase.

Saturday’s screenings in-
clude two documentaries,
Finn’s Searchers andThat
Never Happened:Cana-
da’s First National Interment
Operations and the drama,
Ghost Story.
Finn’s Searchers is about a

man who buried a treasure
and left clues for people to
find the treasure that’s val-
ued at more than $1 mil-

lion.
“He just wanted peo-

ple to go treasure hunting,”
Smecher said. “Whoever
finds it gets to keep it.”
That Never Happened

takes a look at Croatian en-
campments in Canada.

“It’s come up that Croa-
tians were also interned in
some capacity in the Lower
Mainland,” Smecher said.
“With the plight of immi-
gration and refugees nowa-
days, we thought it would
be good to bring this up.”

The NewWest Film Fest
aims to provide a varie-
ty of relevant and present-
day topics that leave viewers
feeling hopeful when they
leave the theatre, Smech-
er said.

“All the movies, even
though the content might
be heavy, they leave on a
positive light,” she said.
“We want this to be a place
where people are informed,
where they find inspiration
and knowledge that empow-
ers them.We want to have a
very positive, proactive solu-
tions kind of focus content.”

See www.newwestfilm
fest.ca for information and
links to ticket sales.Tickets
can be purchased at www.
eventbrite.ca.

Filmfestivalreturns
with internationalflair

Our lineuphas
something for

everyone

Buy one entree & 2 beverages at regular price
& receive a 2nd entree of equal or lesser value
(up to $12 value) for FREE!

FIVE STAR SERVICE OUTSTANDING RESULTS

I SPECIALIZE IN SELLING HOMES IN NEW WESTMINSTER & THE SURROUNDING CITIES

MEDALLION CLUB

MEMBER102-321 SIXTH ST.,
NEW WESTMINSTER

Each office independently owned and operated.

Advantage
Licensed REALTOR®

Bryn Ward

RESIDENTIAL SPECIALIST

CALL FOR A COMPLIMENTARY MARKET EVALUATION/BUYER’S CONSULTATION. I WOULD LOVE TO BE OF ASSISTANCE. REAL ESTATE ISN’T A JOB BUT MY PASSION & IT’S A PRIVILEGE TO WORK FOR YOU!

CELL 604.319.5593 www.brynward.com

THIS SPACE RESERVED FOR YOUR HOME

12601 HARDY ST., MAPLE RIDGE $1,033,800
WOW! THIS IS IT! Beautiful 3351 sq. ft. 3 Bath+4 Bed (7 possible), Home located in a private

cul-de-sac on an amazing, landscaped, massive 11,765 sq. ft. GREENBELT Lot. $200,000 worth of
SPECTACULAR Upgrades incl: all bathrooms, maple kitch cabs, S/S Gas professional range/hood

fan, fridge, quiet whisper DW, granite island & counters, walnut hardwood & travertine floors, HW on
demand, blinds, garage door, separate detached shop 26’5x22’6 + Golden Ears Mtn VIEWS!

SO
LD

Testimonial
“We’ve worked with Bryn for 4 transactions,
she’s an expert negotiator who is always
willing to put in the additional effort to
achieve optimal prices, even if there

is no benefit to herself.

As a seller, I don’t think we could have had a
more perfect result, with a brilliant marketing

campaign and savvy
price-point resulting in multiple offers and sale

price $82,000 over asking.

As buyers, Bryn has secured all three
properties that we’ve bid on, even with

aggressive competition.

She is a wonderful, honest person who has
more integrity than any other Realtor I’ve ever

worked with.”
L & A.

DENTURE SPECIALISTS

Denturists are...

www.primedentureclinic.ca | #203 - 624 6th Street, New Westminster B.C. years in a row

"Best Denture Clinic"

4
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Project Description

To develop the new facility, the following site preparation and construction activities are planned.

Site Preparation:

• Remove existing structures and asphalt within building footprints. Demolition will include the building southeast of Shed 4, 

the container truck gate, the diesel shop and a portion of Shed 5. 

• Preload the facility footprint using clean fill

Construction:

• Rail car unloading facility and material handling and transfer system including dust collection units

• Rail loop and access improvements

• Fully enclosed potash storage building, including materials handling equipment

• Cascading style ship loader to minimize dust and maintain product quality

• Berth improvements

• Railcar loop

Maintenance dredging is anticipated to continue as part of the Fraser River dredging program administered by the port authority. 

No development dredging to deepen the berth is anticipated.

Project Status

We are in the preliminary review phase of the Project and Environmental Review Process for the Vancouver Fraser Port 

Authority. We look forward to sharing more information as it becomes available. A second round of public consultation will be 

conducted after the permit application is accepted for review by the port authority.



Technical Studies

As part of the permit application, technical studies are being undertaken in the following areas: 

ENGINEERING STUDIES 

Hazardous materials report for 

demolition

•	 Inventory of all hazardous materials currently stored on-site 

•	 Asbestos and other materials surveys and planning

Lighting •	 Review and define lighting requirements consistent with the port authority’s 
lighting guidelines, WorkSafeBC and Illuminating Engineering Society

•	 Light level readings

Geotechnical Report •	 Project-specific seismic and geologic hazards

•	 Design requirements to meet national standards based on identified risks

Marine Structures •	 Site plan specific to proposed marine works, load and seismic requirements

Energy Efficiency & 

BATNEC report

•	 Assessment of Project effects to electrical energy consumption levels

•	 Summary of the Best Available Technology Not Entailing Excessive Cost 

(BATNEC) for the proposed Project

ENVIRONMENTAL ASSESSMENT STUDIES

Noise •	 Baseline noise monitoring 

•	 Computer modeling 

•	 Future and construction noise prediction 

•	 Noise assessment

•	 Mitigation measures for construction and operation

Air Quality •	 Level 1 Emission Estimation

•	 Level 2 Atmospheric Dispersion Modelling

•	 Air assessment for Project operations

•	 Mitigation measures for construction and operation 

View and Shade •	 Review site design layouts, materials, graphics and documents

•	 Review assessment guidelines and reports

Traffic Impact •	 Current and anticipated site traffic (road and rail) and how they will interact on site

•	 On-site road traffic circulation

•	 Site-generated traffic distribution throughout the day and impacts to adjacent and 
nearby roads 

•	 An access/egress and storage analysis for vehicles accessing site including 

parking requirements 

•	 Emergency access



Archaeology and Heritage 

Resources

•	 Assess potential for archaeological resources in the Project area

•	 Visual surface and drill core inspection

•	 Archaeological Overview Assessment

•	 Archaeological Potential Preliminary Assessment

•	 Chance find procedure

Flood Protection •	 Flood risk assessment for site infrastructure

Habitat Assessment •	 Habitat assessments and mitigation for potential effects:

o Fish and fish habitat
o Terrestrial ecosystems and vegetation

o Wildlife

o Species at risk

o Invasive species

PROJECT PLANS

Stormwater Pollution 

Prevention Plan

•	 Project overview and site inventory including site activities and materials which 

may affect stormwater

•	 Hydrological assessment

•	 Issues identification and risk analysis

•	 Housekeeping practices, preventative maintenance, reduction and containment 

activities, and treatment

•	 Implementation and monitoring 

Construction Environmental 

Management Plan

•	 Site environmental management during construction to avoid or minimize 

potential adverse impacts

•	 Will include consideration for nesting birds

Soil and Groundwater 

Management Plan

•	 Site introduction, including background, history of use, and a summary of existing 

soil and groundwater conditions at the site

•	 Management procedures that will be put in place during excavation work if 

contamination is identified

Rail Operations Plan •	 Expected rail operations and interactions with other traffic on site

Marine Traffic Information 
Requirements

•	 Vessel design ranges and vessel traffic, anchorage and utilization

•	 Operations for berthing/ unberthing

Fire safety plan •	 Employee safety education and compliance with regulations

•	 Identify potential hazards and procedures in the event of an emergency

Spill Prevention and Emergency 

Response Plan

•	 Measures to avoid spills

•	 Contingency response planning and risk identification

Contaminated Sites •	 Phase 2 environmental site assessment

The Vancouver Fraser Port Authority’s website 

https://www.portvancouver.com/development-and-permits/project-and-environmental-reviews/ provides information about the 

Project and Environmental Review Process, and technical guidelines for the above studies.



Your Input

BHP is committed to ensuring community interests are considered as part of the Vancouver Fraser Port Authority permit review 

process. Your input is important and we invite you to ask questions and provide comments.

At this time, we are specifically seeking feedback on the scope of studies that will be completed as part of our application to 

the Vancouver Fraser Port Authority. The 20-business day public comment period will take place from 12 October to 

8 November, 2017. 

How To Participate

Visit our project website for information about the project, to complete our online feedback form and to sign up for project 

updates www.bhp.com/fsdpotashexport.

Attend a public information session where you can meet the project team and discuss your questions and comments:

Surrey/ Delta   New Westminster

[Date & time]   [Date & time]

[Location] [Location]

Next Steps

The preliminary public comment period ends on 8 November, 2017 and input must be received by the closing date to be 

considered in refining the scope of the studies. Once the public comment period ends, we will prepare a Preliminary Review 
Phase Consultation Summary Report and a Preliminary Review Phase Input Consideration Report and, following approval by 

Vancouver Fraser Port Authority, post these to the project website and on the port authority website. 

Once we have submitted our permit application, we will host a second phase of consultation. The Application Review Public 

Comment Period will include community open houses where we will provide further details about our project and participants 

can provide input on the results of our assessments. 

We look forward to sharing more information as the permit review process moves forward. We welcome your questions by 

phone, mail or email.

Contact Us

Email: PotashPortPermit@bhpbilliton.com

Mail: BHP  

Attention: Jansen Outbound Logistics Project Team 

130 3rd Avenue South 

Saskatoon, SK S7K 1L3

Phone: 1-844-385-8581

For questions regarding the Vancouver Fraser Port Authority’s Project and Environmental Review process, please email 
Jessica Mehigan, Senior Planner at permit.comments@portvancouver.com or call 604.665.9570.

New Westminster Surrey / Delta

Thursday, 26 October, 2017 

5:30 p.m. to 8:30 p.m.

Fraser River Discovery Centre 

788 Quayside Drive 

New Westminster, BC  V3M 6Z6

Saturday, 28 October, 2017 

11:00 a.m. to 2:00 p.m. 

Royal Height Elementary School 

11665 97 Avenue 

Surrey, BC  V3V 2B9



Welcome
BHP Potash Export Facility 

at Fraser Surrey Docks 



About BHP
BHP Billiton Canada Inc. (BHP) is a leading global resources company with assets and projects in iron ore, petroleum, 

copper and coal. BHP proposes to construct a potash export facility at Fraser Surrey Docks in Surrey, B.C. to export 

potash from the proposed Jansen mine in Saskatchewan.

Subject to regulatory and internal approvals, BHP would design and construct an export facility to receive 

and store rail shipments of potash and load onto bulk ocean-going vessels.  

Additional information about the company is available on BHP’s corporate website at www.bhp.com 

www.bhp.com/fsdpotashexport



About the Project
Subject to regulatory and internal approvals, BHP would construct an 

export facility to receive and store rail shipments of potash and load onto 

bulk ocean-going vessels. The proposed facility, with a throughput of 

8 million tonnes per annum (Mtpa), will:

•	 Receive shipments of product by rail from the proposed Jansen mine

•	 Offload products from rail cars to the conveyor system

•	 Store potash in the storage building

•	 Transfer products from the potash storage building via conveyors to 

the ship loader and to a waiting vessel for export

When throughput at the facility reaches the projected 8 Mtpa, 9 to 10 

trains per week are expected. Vessels loading at the facility are expected 

to range from Handysize up to Kamsarmax size with three to four vessels 

loading per week. 

Project 
Status
We are in the preliminary 

review phase of the Project and 

Environmental Review Process for 

the Vancouver Fraser Port Authority. 

We look forward to sharing 

more information as it becomes 

available. A second round of public 

consultation will be conducted after 

the permit application is accepted 

for review by the port authority.



The Vancouver Fraser Port Authority’s website provides 

information about the Project and Environmental Review 

Process, and technical guidelines for the above studies. 

https://www.portvancouver.com/development-and-

permits/project-and-environmental-reviews/

Contact Us
Email: PotashPortPermit@bhpbilliton.com

Mail: BHP 

Attention: Jansen Outbound Logistics Project Team 

130 3rd Avenue South 

Saskatoon, SK S7K 1L3

Phone: 1-844-385-8581

For questions regarding the Vancouver Fraser Port Authority’s 

Project and Environmental Review process, 

please email Jessica Mehigan, Senior Planner at 

permit.comments@portvancouver.com or call 604.665.9570.

Technical Studies
As part of the permit application, technical studies are being undertaken in the following areas:

Engineering Studies including:

•	 Hazardous materials report for demolition

•	 Lighting

•	 Geotechnical 

•	 Marine structures 

Environmental Assessment Studies including:

•	 Noise 

•	 Air quality

•	 View & shade 

•	 Traffic impact

•	 Habitat Assessment 

Project Plans including:

•	 Stormwater pollution prevention 

•	 Construction environmental management

•	 Rail operations 

•	 Spill prevention and emergency response
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BHP Potash Export Facility at Fraser Surrey Docks

Preliminary Public Comment Period 

ONLINE FEEDBACK FORM
BHP Billiton Canada Inc. (BHP) is working with the Vancouver Fraser Port Authority to ensure that community interests 

are considered as part of the Project and Environmental Review process. Our Project is in the preliminary review phase of the 

port authority’s permitting process. 

Before completing this survey we recommend that you review the project information available at the project website: 

www.bhp.com/fsdpotashexport

Or on the Vancouver Fraser Port Authority Website: 

https://www.portvancouver.com/development-and-permits/status-of-applications/

Thank you for taking the time to provide your input. We are accepting comments through to 8 November, 2017.

To help us understand where people who are interested in this Project live or work please provide the first three 
characters of your work and/or home postal code: 

   WORK HOME

TECHNICAL STUDIES

As part of the permit process, technical studies are being undertaken to determine the potential effects of the new 

Potash Export Facility on areas of First Nations, environmental and community interest and to develop plans to 

appropriately address these effects. 

Please rate your level of interest for the scope of the assessments described: 

ASSESSMENTS SCOPE LEVEL OF INTEREST 

ENGINEERING STUDIES

Hazardous 

materials report for 

demolition

• Inventory of all hazardous

materials currently stored

on-site

• Asbestos and other

materials surveys and

planning

Very interested

Somewhat interested

Neither interested nor disinterested

Somewhat disinterested

Very disinterested

Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________



Lighting • Review and define lighting
requirements consistent with

the port authority’s lighting

guidelines, WorkSafeBC

and Illuminating Engineering

Society

• Light level readings

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Geotechnical Report • Project-specific seismic and
geologic hazards

• Design requirements to

meet national standards

based on identified risks

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Marine Structures • Site plan specific to
proposed marine

works, load and seismic

requirements

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Energy Efficiency & 
BATNEC report

• Assessment of Project

effects to electrical energy

consumption levels

• Summary of the Best

Available Technology Not

Entailing Excessive Cost

(BATNEC) for the proposed

Project

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

2



ENVIRONMENTAL ASSESSMENT STUDIES

Noise • Baseline noise monitoring

• Computer modeling

• Future and construction

noise prediction

• Noise assessment

• Mitigation measures for

construction

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Air Quality • Level 1 Emission Estimation

• Level 2 Atmospheric

Dispersion Modelling

• Air assessment for Project

operations

• Mitigation measures for

construction

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

View and Shade • Review site design layouts,

materials, graphics and

documents

• Review assessment

guidelines and reports

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Traffic Impact • Current and anticipated site

traffic (road and rail) and
how they will interact on site

• On-site road traffic
circulation

• Site-generated traffic
distribution throughout the

day and impacts to adjacent

and nearby roads

• An access/egress and

storage analysis for vehicles

accessing site including

parking requirements

• Emergency access

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

3



Archaeology and 

Heritage Resources

• Assess potential for

archaeological resources in

the Project area

• Visual surface and drill core

inspection

• Archaeological Overview

Assessment

• Archaeological Potential

Preliminary Assessment

• Chance find procedure

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Flood Protection • Flood risk assessment for

site infrastructure

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Habitat Assessment • Habitat assessments

and mitigation for

potential effects:

○ Fish and fish habitat

○ Terrestrial ecosystems

and vegetation

○ Wildlife

○ Species at risk

○ Invasive species

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

4



PROJECT PLANS

Stormwater 

Pollution Prevention 

Plan

• Project overview and site

inventory including site

activities and materials

which may affect stormwater

• Hydrological assessment

• Issues identification and risk
analysis

• Housekeeping practices,

preventative maintenance,

reduction and containment

activities, and treatment

• Implementation and

monitoring

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

__________________________________________

Construction 

Environmental 

Management Plan

• Site environmental

management during

construction to avoid or

minimize potential adverse

impacts

• Will include consideration for

nesting birds

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Soil and 

Groundwater 

Management Plan

• Site introduction, including

background, history of use,

and a summary of existing

soil and groundwater

conditions at the site

• Management procedures

that will be put in place

during excavation work if

contamination is identified

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Rail Operations Plan • Expected rail operations and

interactions with other traffic
on site

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________
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Marine Traffic 
Information 

Requirements

• Vessel design ranges and

vessel traffic, anchorage and
utilization

• Operations for berthing/

unberthing

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Fire Safety Plan • Employee safety education

and compliance with

regulations

• Identify potential hazards

and procedures in the event

of an emergency

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Spill Prevention 

and Emergency 

Response Plan

• Measures to avoid spills

• Contingency response

planning and risk

identification

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Contaminated Sites • Phase 2 environmental site

assessment

	Very interested 

	Somewhat interested

	Neither interested nor disinterested

	Somewhat disinterested

	Very disinterested

	Did not review/ not applicable

Reasons:

___________________________________________

___________________________________________

Please provide any additional feedback you have about the scope of studies including any additional studies you would like 

to request: 

1. 

2. 

6



Please provide any additional questions or comments about this Project.

PLEASE TELL US ABOUT YOURSELF

How did you hear about this Project? (Please check all that apply)

	Advertisement in local newspaper 

○ Surrey NOW-Leader

○ Delta Optimist

○ North Delta Reporter

○ New Westminster Record

	Friends/ Neighbours

	Letter in the mail

	Email 

	Websites

	Other (please describe) 

Do you… (Please check all that apply)

	Live in Surrey

	Work in Surrey 

	Live in New Westminster

	Work in New Westminster

	Live in Delta

	Work in Delta

	A member of a First Nation in BC or Métis local

	Work on/with a First Nation in BC

	Live or work outside of Surrey, Delta or New Westminster (please describe) 

Would like to be added to our database and receive Project updates? 

	Yes

	No 

If yes, please provide your email address: 

Any personal contact information you provide to BHP as part of this feedback form is collected and protected in accordance with 

the Access to Information Act and the Privacy Act. This database allows the Project team to maintain a record of contact. Your 

personal information will not be used for any purpose other than to provide project updates via email and reply to your comments 

or questions, at your request. If you have any questions regarding the BHP Project and/or the information collection undertaken, 

please contact the BHP project team at PotashPortPermit@bhpbilliton.com or 1-844-385-8581.
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1 Preliminary Public Comment Period - Detailed Feedback Form Responses 

A twenty-question feedback form was used to collect input as part of the Preliminary Public Comment 

Period. A link to the online feedback form was provided on the Project website and printed copies were 

available at the public information sessions.  

Between 12 October and 8 November 2017, 26 participants completed the feedback form either online 

or on paper at a community information meeting.  The following provides a detailed record of the input 

received. 

Online Feedback Form 

To help us understand where people who are interested in this Project live or work please 

provide the first three characters of your work and/or home postal code:  

Post Code Work Home 

V2L 1 

V3M 10 1 

V3N 2 

V3V 7 2 

V4C 2 1 

V5B	 1 

V5E 1 1 

V5G	 1 

V6C 1 

V6H 1 

V6K 1 



2 Preliminary Public Comment Period - Detailed Feedback Form Responses 

Please rate your level of interest for the scope of the assessments described: 

ENGINEERING STUDIES – Hazardous materials report for demolition 

Reasons 

This will likely negatively impact the quality of life of myself and other 

residents of Quayside Terraces and surrounding areas, such as 

Queensborough. 

The hazardous material and the way this material is stored and disposed of, 

affects the residents in the area. 

The site is almost right across my ground unit apartment. 

Impact to my home. 

We live close enough to be very concerned. 

Environmental impact. 

Dust from demolition - air quality. 

Damage to paint on cars. 

Air quality. 

8% 

15% 

0% 

8% 

15% 

54% 

0% 10% 20% 30% 40% 50% 60% 

Not applicable (2) 

Very disinterested (4) 

Somewhat disinterested (0) 

Neither interested nor disinterested (2) 

Somewhat interested (4) 

Very interested (14) 



3 Preliminary Public Comment Period - Detailed Feedback Form Responses 

ENGINEERING STUDIES – Lighting 

Reasons 

This will likely negatively impact the quality of life of myself and other 

residents of Quayside Terraces and surrounding areas, such as 

Queensborough. 

Understood the operation is 24/7, it meant lightings will be on during the night 

when I sleep. My unit is almost right opposite the would-be-site of the Potash 

Export facility. 

Impact to my home. 

The current light from FSD illuminates the interior of my house from the side 

when on at night, to add more lights that would illuminate the back of my 

house (which is what would happen if the potash facility is built) is totally 

unacceptable.  It feels like we are always in daylight, it is very disturbing.  This 

is feedback that has been provided to FSD but they have done nothing to 

improve the current situation.  The light level readings should have a baseline 

of typical suburban night light levels not a baseline of current levels which the 

FSDs already negatively impact. 

Don't like high power security light lit all night or flashing& blink lights visible 

from my windows. 

Light reflections to New West. 

Impact on environment. People and habitat. 

What are the effects on migrating fish (especially at night)? 

12% 

12% 

0% 

8% 

27% 

42% 

0% 10% 20% 30% 40% 50% 

Not applicable (3) 

Very disinterested (3) 

Somewhat disinterested (0) 

Neither interested nor disinterested (2) 

Somewhat interested (7) 

Very interested (11) 



4 Preliminary Public Comment Period - Detailed Feedback Form Responses 

ENGINEERING STUDIES – Geotechnical Report 

Reasons 

Safety is important especially the seismic hazards and precautions. 

Impact to my home. 

I do not understand what would be studied in this area.  If the study is to look 

at the seismic impact the construction to create a facility for potash would 

have on the neighbouring community then I'm very interested as construction 

of the south Fraser perimeter road caused my home to shift slightly creating 

cracks in the ceiling and walls. 

More of a intrinsic concern to the project than nearby residents. 

Studies have been done on Queensborough so presume the same. 

Environmental impact. 

Concerned re: pile driver noise during construction 

Noise - added noise - time frame? 

8% 

12% 

0% 

27% 

19% 

35% 

0% 10% 20% 30% 40% 

Not applicable (2) 

Very disinterested (3) 

Somewhat disinterested (0) 

Neither interested nor disinterested (7) 

Somewhat interested (5) 

Very interested (9) 



5 Preliminary Public Comment Period - Detailed Feedback Form Responses 

ENGINEERING STUDIES – Marine Structures 

Reasons 

Impact to my home. 

Do not know what this studies. 

It's your site. Do it right. 

Impact on Fraser River and fish stocks. 

Loading 24/7? Noise level? 

8% 

8% 

0% 

15% 

27% 

42% 

0% 10% 20% 30% 40% 50% 

Not applicable (2) 

Very disinterested (2) 

Somewhat disinterested (0) 

Neither interested nor disinterested (4) 

Somewhat interested (7) 

Very interested (11) 



6 Preliminary Public Comment Period - Detailed Feedback Form Responses 

ENGINEERING STUDIES – Energy Efficiency & BATNEC report 

Reasons 

It is important for this project to be as sustainable and environmentally friendly 

as it can. Assessment of electrical energy consumption is a start. 

Impact to my home. 

Do not know what this is studying but if the facility is on the same power grid 

as residential homes there will be a concern. 

I expect infrastructure is bolstered before any project is launched. 

Shore power, will it be supplied to the vessels? Or will we have to listen to the 

constant noise of auxiliary power run by vessels. 

Shore power idling noise and pollution 

8% 

12% 

8% 

23% 

15% 

35% 

0% 10% 20% 30% 40% 

Not applicable (2) 

Very disinterested (3) 

Somewhat disinterested (2) 

Neither interested nor disinterested (6) 

Somewhat interested (4) 

Very interested (9) 



7 Preliminary Public Comment Period - Detailed Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES  – Noise 

Reasons 

This will likely negatively impact the quality of life of myself and other 

residents of Quayside Terraces and surrounding areas, such as 

Queensborough. 

Noise assessment is important to be done for the courtesy of residents in the 

area. 

It will disturb the sleep of the residents - facility's operation hours are 24/7. 

Impact to my home. 

Currently noise is a significant issue.  I can clearly hear inside my house, with 

doors and windows closed, train whistles / back-up beeper from equipment / 

the crash when something big (ie: pipes) is dropped / etc.  and this is all over 

top of the steady hum of traffic on the south fraser perimeter road (SFPR). 

The land slopes uphill from the FSD property and creates a natural 

amphitheatre, as a result sound travels a significant distance and can clearly be 

heard.  Requests to cover the SFPR through this residential area (from Tannery 

to the Alex Fraser Bridge) were ignored.  Train whistles have become a 

constant headache over the past few years and complaints seem to result in 

an increased, one might say deliberate, frequency and duration of the whistle 

at all times of the day and night.  Efforts to have this noise addressed have 

gone nowhere with provincial authorities pointing to federal as the ones 

responsible and federal authorities saying take it up with the rail companies 

and rail companies thumbing their nose at the public.  Municipal officials will 

not even hear the complaints.  The creation of a potash facility at fsd will 

obviously increase the rail traffic, therefore increase the train whistle activity 

and increase the work activity on the docks with the noise of rail car dumping, 

conveyer operating and dumping into ships.  Your scope is insufficient as it 

focuses on the construction and does not address operations once complete. 

In addition, as previously stated, any baseline should be taken from a normal 

0% 

4% 

0% 

8% 

15% 

73% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 

Not applicable (0) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (2) 

Somewhat interested (4) 

Very interested (19) 
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Preliminary Public Comment Period - Detailed Feedback Form Responses 

 

suburban neighbourhood and not our currently compromised noise levels. 

This will likely negatively impact the quality of life of myself and other 

residents of Quayside Terraces and surrounding areas, such as 

Queensborough. 

Who is the judge on what is acceptable noise levels, what hours, what's days? 

Effects to Quayside residents. 

Trains, noise of rails and horns honking at all hours. Train cars shunting. Vessel 

auxiliary power constantly running. 

For residents across the river 

Train and unloading in evening and early morning 

Night time noise? Increased? Will trains idle? Train whistle, shunting, loading-

unloading? Extra road noise i.e. more employees etc with cars 

We have a lot of noise now. 

We have enough noise already in our area 

How will constant trains and offloading affect local quality of life. 

 

 

 

 

  



9 Preliminary Public Comment Period - Detailed Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES  – Air Quality 

Reasons 

I’m interested to learn how regional government (Metro Vancouver) air quality 

permitting requirements apply to this project taking place on federal port lands. 

This will likely negatively impact the quality of life of myself and other 

residents of Quayside Terraces and surrounding areas, such as 

Queensborough. 

The air quality impact of this project is very important to assess for the future 

of people living in new west, surrey, and even the lower mainland. 

Impact to my home. 

Air pollution is a significant issue in the neighbourhoods surrounding fsd.  I can 

no longer leave windows open in my house unless I'm willing to clean the 

window ledges etc. of black soot daily.   The truck traffic on the south fraser 

perimeter road (SFPR) along with the train traffic has black diesel particulates 

settling on all sufaces.   As I mentioned before, requests to cover the SFPR 

through this residential area (from Tannery to the Alex Fraser Bridge) were 

ignored, however that would only address part of the problem since the trains 

would still be an issue.  The current loading of grain, and the visible dust cloud 

it creates, gives the neighbourhoods surrounding the fsd a clear idea of what 

will happen during any other loading (ie: coal or potash).  Depending on the 

direction of the winds, which are stronger along the river valley, this "dust" 

travels, is breathed in and settles onto homes, property, vehicles.  Given the 

corrosive nature of potash this would have 

The creation of a potash facility at fsd will obviously increase the rail traffic, 

therefore increase the train diesel emissions.  The dumping of potash 

granules, first into storage sheds and then into a docked ship, will create fine 

potash dust. Your scope mentions construction and project operations but it is 

unclear how it will assess "operations" at this preliminary stage and whether or 

4% 

4% 

4% 

8% 

8% 

73% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 

Not applicable (1) 

Very disinterested (1) 

Somewhat disinterested (1) 

Neither interested nor disinterested (2) 

Somewhat interested (2) 

Very interested (19) 
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not it will include consideration of trains.  As previously stated, any baseline 

should be taken from a normal suburban neighbourhood and not from our 

currently compromised air quality levels. 

Which way is the wind blowing? .... 

Can't imagine having too much air pollution. 

Emissions from trains and vessels, as well as from loading potash. 

I have asthma - extra diesel in air from more trains, also? potash powder 

Air quality 

Idling of ships and trains again more noise 

Idling of ships and trains 
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ENVIRONMENTAL ASSESSMENT STUDIES  – View and Shade 

Reasons 

Impact to my home. 

Not sure what this relates to from an environmental point of view - see 

previous comments regarding light and noise pollution which were 

exasperated by the removal of a major green belt between the fsd and local 

neighbourhoods. 

Build it to code, it's your boat... 

Poximity of proposed train route near Royal Heights neighborhood. 

Riparian enhancement? 

8% 

4% 

0% 

23% 

27% 

38% 

0% 10% 20% 30% 40% 50% 

Not applicable (2) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (6) 

Somewhat interested (7) 

Very interested (10) 
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ENVIRONMENTAL ASSESSMENT STUDIES  – Traffic Impact 

Reasons 

I'm interested to know if this new project, if approved, would end Fraser 

Surrey Docks approved plans for a coal export terminal? 

I've had a look at the drawings for each, and I can see the footprints don't 

appear to overlap, but I wonder if space requirements or logistics (e.g. arrival 

and moving trains in the Port Area Rail Yard) make the two projects 

incompatible. 

traffic impact is important to assess for the courtesy of the residents living 

around the area. 

Impact to my home. 

Interested as it relates to trains (air quality and noise) and trucks idling while 

waiting for more trains to clear the road (air quality).  Interesting that storage of 

vehicles is part of the assessment, assume this is recognition of the corrosive 

nature of potash.....what will be done to protect homes and vehicles in the 

surrounding neighbourhoods? 

Modeling or forecasting is as good as the data & assumptions you feed in 

I'll just stay away from Surrey. 

Constant traffic to port by cars and trains. Need mitigation! 

More noise/ fumes / dust? 

Excess traffic 

Will additional CP Rail Cars affect access to Fraser River Parks or certain 

businesses 

8% 

4% 

0% 

8% 

15% 

65% 

0% 10% 20% 30% 40% 50% 60% 70% 

Not applicable (2) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (2) 

Somewhat interested (4) 

Very interested (17) 
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ENVIRONMENTAL ASSESSMENT STUDIES  – Archaeology and Heritage Resources 

 

Reasons 

It is important not to disturb heritage sites. 

Impact to my home. 

Respect is what is expected, as always. 

Do not believe that there are any archeological  remains, etc.  Middens, etc., 

were  further west and east on the river. 

 

 

 

 

  

8% 

8% 

19% 

23% 

19% 

23% 

0% 10% 20% 30% 

Not applicable (2) 

Very disinterested (2) 

Somewhat disinterested (5) 

Neither interested nor disinterested (6) 

Somewhat interested (5) 

Very interested (6) 
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ENVIRONMENTAL ASSESSMENT STUDIES  – Flood Protection 

Reasons 

Safety is crucial. 

Impact to my home. 

It's your to worry about. 

Knowing about global warming 

Needs to be considered as water levels rise. 

8% 

12% 

0% 

31% 

19% 

31% 

0% 10% 20% 30% 40% 

Not applicable (2) 

Very disinterested (3) 

Somewhat disinterested (0) 

Neither interested nor disinterested (8) 

Somewhat interested (5) 

Very interested (8) 



15 Preliminary Public Comment Period - Detailed Feedback Form Responses 

ENVIRONMENTAL ASSESSMENT STUDIES  – Habitat Assessment 

Reasons 

It is important not to disturb and instead protect the flora and fauna of the 

area. We need to support our ecosystems. 

It is important not to disturb and instead protect the flora and fauna of the 

area. We need to support our ecosystems. 

Impact to my home. 

The fraser river is the proposed location for rainwater and other water "run-off" 

and this is part of the problem resulting in reduced fish stock in the river. 

Always a concern. 

Concerned about all habitat, and especially the Salmon! 

Concerned about salmon runs declining 

Contamination of marine life - affects food we eat. 

Environmentally friendly 

We have a sensitive ecosystem just above this location 

4% 

4% 

0% 

15% 

19% 

58% 

0% 10% 20% 30% 40% 50% 60% 70% 

Not applicable (1) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (4) 

Somewhat interested (5) 

Very interested (15) 
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PROJECT PLANS – Stormwater Pollution Prevention Plan 

Reasons 

Impact to my home. 

Your duty & responsibility 

Pollution 

Pollution of Fraser?! 

Will runoff be managed through separator system or directly into local sanitary 

sewer. 

4% 

4% 

0% 

27% 

27% 

38% 

0% 10% 20% 30% 40% 50% 

Not applicable (1) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (7) 

Somewhat interested (7) 

Very interested (10) 
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PROJECT PLANS – Construction Environmental Management Plan 

 

Reasons 

This will likely negatively impact the quality of life of myself and other 

residents of Quayside Terraces and surrounding areas, such as 

Queensborough. 

Impact to my home. 

There has been noticeable reduction in the number of eagles in the area, the 

habitat is being reduced and the added noise will not help keep the ones that 

remain. 

Your duty & responsibility 

Should include all habitat. 

Noise of pile drivers during building - train noise at night - hours? 

More noise 

Noise from pile driving and construction noise 
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Not applicable (1) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (5) 

Somewhat interested (4) 

Very interested (15) 
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PROJECT PLANS – Soil and Groundwater Management Plan 

Reasons 

Impact to my home. 

Your duty & responsibility 

Impact on Fraser River 

Archaeological Integrity 

8% 

4% 

0% 

23% 

23% 

42% 

0% 10% 20% 30% 40% 50% 

Not applicable (2) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (6) 

Somewhat interested (6) 

Very interested (11) 
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PROJECT PLANS – Rail Operations Plan 

Reasons 

I'm interested to know if this new project, if approved, would end Fraser 

Surrey Docks approved plans for a coal export terminal? 

I've had a look at the drawings for each, and I can see the footprints don't 

appear to overlap, but I wonder if space requirements or logistics (e.g. arrival 

and moving trains in the Port Area Rail Yard) make the two projects 

incompatible. 

This will likely negatively impact the quality of life of myself and other 

residents of Quayside Terraces and surrounding areas, such as 

Queensborough. 

Noise pollution - operations 24/7 - will affect sleep of the residents, sleep 

deprivation is a very serious health hazard 

Impact to my home. 

See previous comments on noise and air pollution. 

Of course 

Noise!! 

This is already close to unbearable with train noise.  The trains constantly honk 

horns, especially throughout the night and on weekends. They will sit empty 

and idle below our homes for up to 36 hours. 

Diesel fumes from the extra trains; noise 

Trains and whistle noises 

Idling of trains, noise from trains, blowing of whistles 

4% 

4% 

0% 

12% 

8% 

73% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 

Not applicable (1) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (3) 

Somewhat interested (2) 

Very interested (19) 
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PROJECT PLANS – Marine Traffic Information Requirements 

Reasons 

I'm interested to know the projected total volume of marine traffic on the river, 

and the impact of the Massey Tunnel under the river on that traffic. 

This will likely negatively impact the quality of life of myself and other 

residents of Quayside Terraces and surrounding areas, such as 

Queensborough. 

Impact to my home. 

Noise. 

Love watch ships & trains as long as no harm comes to anyone, anything. 

Noise and pollution impacts. 

8% 

4% 

4% 

15% 

19% 

50% 

0% 10% 20% 30% 40% 50% 60% 

Not applicable (2) 

Very disinterested (1) 

Somewhat disinterested (1) 

Neither interested nor disinterested (4) 

Somewhat interested (5) 

Very interested (13) 
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PROJECT PLANS – Fire Safety Plan 

Reasons 

Impact to my home. 

An emergency could have impacts that are far reaching, what is being done to 

education and protect surrounding neighbourhoods? 

Of course 

Safety is utmost important 

4% 

4% 

0% 

19% 

31% 

42% 

0% 10% 20% 30% 40% 50% 

Not applicable (1) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (5) 

Somewhat interested (8) 

Very interested (11) 
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PROJECT PLANS – Spill Prevention and Emergency Response Plan 

Reasons 

Impact to my home. 

A spill could have impacts that are far reaching, what is being done to 

education and protect surrounding neighbourhoods? 

Obviously 

Run  off into river concerns 

Impact on water conditions and wildlife 

Is there one? 
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4% 
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23% 

58% 

0% 10% 20% 30% 40% 50% 60% 70% 

Not applicable (1) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (3) 

Somewhat interested (6) 

Very interested (15) 
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PROJECT PLANS – Contaminated Sites 

Reasons 

Impact to my home. 

Your duty & responsibility 

What are the developments and proposed changes 

4% 

4% 

0% 

31% 

19% 

42% 

0% 10% 20% 30% 40% 50% 

Not applicable (1) 

Very disinterested (1) 

Somewhat disinterested (0) 

Neither interested nor disinterested (8) 

Somewhat interested (5) 

Very interested (11) 
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Please provide any additional feedback you have about the scope of studies including any 

additional studies you would like to request: 

I would be interested to know if this same site would be able to export coal or 

if this is approved will elminate coal exports from Fraser Surrey docks? 

Lighting and train noise mitigation.  Up to 10 trains per week at max capacity 

means 20 arrival and departures which is almost 3 per day on a 7 day week. 

What happens on Saturday and Sunday? Which route will trains us coming and 

going? 

Ships arrival and departure times? 

Will the conveyor be covered?  Is there a potential for dust? 

Has the grain loading facility been cancelled?  If not how will both system 

interact? 

As far as open houses are concerned there needs to be more than just one per 

side of the 

This facility would definitely downgrade the community where I am living now 

from the point of view of: 

Noise 

View 

Pollution 

Hazards Material 

traffic 

Air Quality 

Spill Over 

etc 

and I am hundred percent oppose with this project. 

Instead of this, I suggest build park, extend natural habitats and improve the 

environment and help upgrade the quality of people lives who are living in this 

area. 

I'm interested to know if this new project, if approved, would end Fraser 

Surrey Docks approved plans for a coal export terminal? 

I've had a look at the drawings for each, and I can see the footprints don't 

appear to overlap, but I wonder if space requirements or logistics (e.g. arrival 

and moving trains in the Port Area Rail Yard) make the two projects 

incompatible. 

Thank you. 

I am specifically interested in the changes in overall traffic along Timberland 

and Robson road and the changes in rail traffic that would effect the rail 



 

 

25 

 

Preliminary Public Comment Period - Detailed Feedback Form Responses 

 

crossings on these roads.  

I represent an industrial site that is west of Fraser Surrey docks and uses 

Timberland and Robson road for access to our site. We would be directly 

impacted by changes in rail and vehicle traffic to and from the Fraser Surrey 

docks. Of particular concern are blockages in access along this route while rail 

activity is taking place. 

What is your plan to deal with increased rail and/or vehicle traffic into Fraser 

Surrey Docks, and not negatively impact other tenants in the area. 

I can be reached to discuss further as per the below contact information: 

Dan Cadwaladr, Mill Manager, Interfor Acorn Division. 9355 Alaska Way, Delta 

BC. 604-587-4519 

I am vehemently opposed to the development of yet more export facilities in 

this area. 

Once this potash export facility is no longer in use, how long must this city 

wait until it is safe to develop the area. 

Once this potash export facility is no longer in use, how long must this city 

wait until it is safe to develop the area?  

How many years will this potash export facility be operating for? 

As stated a number of times baselines need to be from an average suburban 

neighbourhood not from the currently compromised environment.  The studies 

of light, noise and air should be significant in breadth and depth, measuring not 

just within the area of the facility but extending up as far as Scott Road to the 

south, King George Blvd to the east, Alex Fraser Bridge to the west and New 

Westminster to the north. 

Assessments should be written in plain English and distributed to interested 

parties, unlike the work done on the coal proposal this must be an open and 

transparent process. 

Profit should not override safety or negative or deadly impact to human & 

nature 

Current noise and traffic jams are already intolerable. So far, I am not aware or 

do not see anyone from the city or any departments or organisations, offering 

any kind of solution or recommendation or plan to mitigate the present 

challenges. So to jump in and spend time, money and efforts on something 

that would definitely add more noise, pollution and traffic is indeed not wise 

and unwarranted. If the current problem is already not solved and proved to be 

a huge challenge, why are we creating a bigger problem. As the saying goes, 

there is already smoke, so don't create a fire, and try to fight that when it 

happens. Hopefully, everyone concerned would understand the gravity of this 

undertaking and not be blinded by the economics or bottom line, but be aware 

of the impact on lives and the environment. Last but not least, the smell and 

the potential leakage of bunker oil and diesel due to the increased traffic would 

be a serious matter to consider. Just take a walk by the Fraser river, take a 

deep breath and you will catch the smell of what I am referring to. If that is 

bad, wait till you experience the increased in traffic - that can already be 
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envisaged, without tons of man hours and expenses on costly studies and 

research or extrapolation by consultants or experts. Hope no permit will be 

granted and they could take it somewhere else.  Thank you. 

My family has lived on River Road for 97 years. We have adjusted to most 

changes. But are very concerned with the increase in noise expected by the 

trains as well as the air pollution, diesel particulates. 

Air pollution main concern; also noise esp. at night 
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Please provide any additional questions or comments about this Project. 

See previous note 

Once this potash export facility is no longer in use, how long must this city 

wait until it is safe to develop the area?  

How many years will this potash export facility be operating for? 

FSD needs to stick with containers and quit trying to bring hazardous products 

to a dock that is abutting residential neighbourhoods. 

Be transparent 

No matter what precautions or steps are taken to lighten the impact of noise, 

pollution, traffic, leakage, spillage, all of us know and would agree, that without 

any doubt, there will definitely and undeniably, be added noise, pollution, 

increased in traffic volume, leakages, spillages, and there will still be problems 

and risks involved. Current conditions are already so bad and I do not see the 

pros of having a project that would only add to the current situation and 

challenges we are facing. These challenges are not new and have continue to 

grow each passing day, without a solution in sight. So we are creating a bigger 

problem, when already the current situation is getting worse. Hopefully, they 

could source for an alternative location somewhere i.e. heard they are 

contemplating another site, in Washington. 

Will our property value go down? With extra noise and air quality 

Can a "Sound" wall of buffer wall" be built to deflect noise? 

I have concerns as to the efficiency 80% loading of mega ships. I believe 

Prince Rupert is a more logical depot for this type of facility and I would 

suggest the Federal Government provide support / tax incentives to allow use 

of the CN Rail Line to Prince Rupert. 
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PLEASE TELL US ABOUT YOURSELF 

How did you hear about this Project? (Please check all that apply) 

Do you… (Please check all that apply) 

Would like to be added to our database and receive Project updates? 
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13 
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0 2 4 6 8 10 12 14 

Website (BHP Project site, 
Port of Vancouver)  

Email 

Letter delivered to home or 
business 

Friends / neighbours 

Advertisement in local 
newspaper 
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0 

2 

2 

4 

14 

5 

7 

0 2 4 6 8 10 12 14 16 

Live or work outside of Surrey, Delta 

Are a member of a First Nation in BC 

Work on / with a First Nation in BC 

Work in Delta 

Live in Delta 

Work in New Westminster 

Live in New Westminster 

Work in Surrey 

Live in Surrey 

Yes, 73% 

No , 27% 
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