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This Consultation Summary Report presents the findings from the Design Amendments Public 

Comment Period for the Fraser Grain Terminal Export Facility, undertaken by Lucent Quay Consulting 

Inc. on behalf of Fraser Grain Terminal. This document has been prepared as part of an application 

under the Project and Environmental Review (PER) process of the Vancouver Fraser Port Authority.    

Lucent Quay is a Vancouver-based communications and engagement firm with extensive experience in 

port-related and general transportation projects. 

For more information about the consultation process, please see the Approach and Methodology 

section of this report. 

Online feedback was collected using the Interceptum survey platform, which stores all data in Canada. 

The input received reflects the interests and opinions of people who chose to participate in the 

consultation process.  
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1 Background 

Fraser Grain Terminal (FGT) proposes to build a grain export facility at 11041 Elevator Road adjacent to 

Fraser Surrey Docks on port industrial lands in Surrey, B.C. It will be used to ship bulk grain products 

including wheat, barley, oil seeds, pulses and other specialty grains.  

FGT wants to help address two major constraints in getting Canadian grain to overseas customers today 

– limited western Canada rail capacity, and a shortage of port industrial land for grain handling. The 

proposed facility will support Canadian farmers, increase efficiency in grain exports and build strong 

business relationships with customers around the world. Since 2014, exports of grain and specialty crops 

have increased, with India and China becoming increasingly important destinations for Canadian products.  

By consolidating bulk grain handling in a state-of-the-art facility, FGT can increase efficiency and reduce 

bottlenecks in the grain supply chain while being a good neighbour to adjacent residents and businesses 

by using modern technology to effectively manage dust and noise. Preliminary analysis indicates that the 

proposed Project will inject $100 million directly into the local economy annually and contribute another 

$40 million indirectly. 

 

1.1 Project Overview 

The proposed facility will have a modern design that minimizes noise and dust from grain handling 

operations and will replace a derelict manufacturing warehouse on vacant port land that has not been 

used for more than two years. The proposed modern facility will support Canadian trade, provide jobs for 

B.C. workers and minimize local air quality and noise effects through the use of innovative and safe 

technology. 

The throughput for this proposed Project is 3.5 million tonnes per annum (Mt/a) bringing the total capacity 

for the terminal to 4 Mt/a, with the 0.5 Mt/a from the existing joint venture grain facility currently 

operating at the site. The proposed facility will receive grains by rail then transfer the agri-products to 

storage silos with some product loaded directly to vessels. From the storage silos, most of the grain will 

be loaded onto cargo ships with the remaining product transferred into containers, rail cars or trucks. The 

terminal will load approximately 80 bulk vessels per year (approximately one to two vessels per week), 

including Panamax, Supramax and Handy-size vessels. While most vessels will be fully loaded at the FGT 

facility, larger class Panamax vessels will be loaded to the maximum capacity according to guidelines for 

the river draft (depth) and may be topped up at another deepwater terminal in the Metro Vancouver area. 

Containers for export will be trucked to container terminals, like Deltaport. A small amount of product will 

be destined for distribution to customers in the Fraser Valley via rail and trucking. 

New construction on the site includes:  

• Unloading station and transfer tower with fully enclosed conveying equipment and a built-in dust 

suppression system 

• 25 above-ground steel storage silos (20 x 3,500 t, 4 x 400 t and 1 x 710 t)  

• Three ship loaders with choke fed or cascading type telescopic spouts to reduce dust during 

vessel loading, replacing existing ship loader fitted with older technology 
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• Semi-loop rail track  

• Realignment of an existing rail track 

• Extension to three existing holding rail tracks north east of the main grain facility site to reduce 

railcar shunting during unloading 

• Construction of an integrated truck and railcar loading facility and container loading facility with 

associated container storage yard 

• Construction of ancillary buildings – administration building, maintenance shop, and electrical 

rooms 
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2 Consultation and Engagement 

On behalf of FGT, Lucent Quay Consulting Inc. led a comprehensive round of consultation in accordance 

with the port authority’s requirements. Project stakeholders and members of the public were invited to 

provide comments and ask questions about the design amendments as part of the Project and 

Environmental Review (PER) application to the port authority. 

 

2.1 Overview 

The Design Amendments Public Comment Period was held from July 23 to August 13, 2018 and was 

designed to provide interested parties with information about design amendments for the proposed 

Project. Opportunities to submit input and comments were provided online. 

All feedback received during the Design Amendments Public Comment Period, including comments 

received as written submissions or on the online feedback form, is summarized in this report. The Project 

team will prepare an Input Consideration Report to outline how feedback and questions will be 

considered during the final phases of the Project Design.  

 

2.2 Approach and Methodology 

FGT is working with the port authority to ensure that community interests are considered as part of the 

PER process. FGT’s approach for the Design Amendments Public Comment Period was to provide 

valuable information to members of the public and key stakeholders and generate meaningful dialogue as 

part of the process. The public comment period meets all requirements outlined by the port authority for 

public and stakeholder consultation. 

The Design Amendments Public Comment Period included the following activities, which are described in 

more detail in sections 2.3 and 2.4 of this document: 

• Updated the Project website to make information about the design amendments, revised 

technical studies and application available to the community and stakeholders 

• Developed and delivered notification letters to inform local residents and stakeholders of the 

public comment period 

o Delivered notifications by hand, regular and direct mail to local residents and businesses 

o Emailed notifications to the Project database 

• Placed advertisements in four local newspapers  

• Developed an information presentation, made available for download on the Project website  

• Developed an online feedback form to collect community and stakeholder input  
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2.3 Notification 

The Project team designed an effective roll out plan to notify local residents, key stakeholders and nearby 

businesses about the consultation process and opportunities to participate.   

2.3.1 Notifications to Local Community and Businesses 

A notification letter was developed to encourage the local community to participate in the Public 

Comment Period and provide their input. A total of 3,927 letters were delivered to the local community by 

hand, direct or regular mail depending on location. The letter contained information about the Project and 

details about how to participate. A breakdown of distribution is provided below: 

o 1,598 letters delivered by direct mail 

o 2,129 letters delivered by regular mail 

o 200 letters delivered by hand to residents in Surrey and Delta adjacent to River Road 

See Appendix 1 for a sample of the notification letter and maps of the notification areas. 

2.3.2 Advertising in Local Newspapers 

Advertisements were placed in four local newspapers, providing the public with information about the 

start and end date of the public comment period and where to find information about the Project. 

Advertisements appeared in the following newspapers on the dates noted below: 

• Delta Optimist, Thursday, July 19, 2018 

• North Delta Reporter, Thursday, July 19, 2018 

• New Westminster Record, Thursday, July 19, 2018 

• Surrey NOW-Leader, Friday, July 20, 2018 

See Appendix 2 for copies of the newspaper advertisements. 

2.3.3 Project Website 

The dedicated Project website (FraserGrainTerminal.ca) was updated to provide members of the public 

and stakeholders with current information about the amendments to the proposed Project.  

Key services the website provided are: 

• Background information about and the status of the proposed Project 

• Information about amendments to the design of the proposed Project 

• Details outlining how to participate in consultation 

• A link to the online feedback form  

• Downloadable PDF copies of all application documents and technical studies 

• Downloadable PDF copies of all consultation documents 

• A link to sign-up for Project updates 
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• Project email and phone contact information  

• Link to the port authority website for information about the application process 

2.3.4 Project Database Communications 

The Project team maintains a Project database to send email communications to interested parties. 

During the public comment period, 12 people signed up to receive Project updates.  

An email was sent to the Project database on July 24, 2018 to notify recipients about the start of the 

public comment period and included a link to the Project website, a link to the online survey and details 

about how to participate. The email was successfully delivered to 181 people. Campaign statistics are as 

follows: 

• 112 people opened the email (open rate of 61.9%) a total of 576 times  

• The email had a click through rate of 32% 

• 55 people clicked through to the project website a total of 106 times 

• Eight people clicked through to the online survey a total of nine times  

An email was sent to the Project database on August 10, 2018 to notify recipients about the upcoming 

closing date for the public comment period. The email contained a link to the project website and a link to 

the online feedback form. The email was successfully delivered to 184 people. Campaign statistics are as 

follows: 

• 96 people opened the email (open rate of 52.2%) a total of 192 times 

• The email had a click through rate of 15.2% 

• 21 people clicked through to the project website a total of 27 times 

• 11 people clicked through to the online survey a total of 13 times 

See Appendix 3 for copies of the email notifications. 
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2.4 Engagement Methods 

A variety of engagement methods were used to inform local residents, stakeholders and nearby 

businesses about the design amendments and revised technical studies, the purpose of consultation and 

opportunities to participate.   

2.4.1 Information Presentation 

A nine-page information presentation was developed for download from the Project and port authority 

websites.  

The information presentation provided the following information: 

• Information about the proposed Project including key facts  

• A Project update and overview of the Design Amendments including benefits 

• Site figures comparing the original design with design amendments for the proposed facility 

• Details about how to participate in consultation 

See Appendix 4 for a copy of the Information Presentation. 

2.4.2 Online Feedback Form 

An eight-question online feedback form was used to collect input as part of the Design Amendments 

Public Comment Period. Designed as an online feedback form, a link to the feedback form was provided 

on the Project website and in emails to the Project database.  

Responses summarized by key theme can be found in section 4 of this document.  

See Appendix 5 for a copy of the feedback form. See Appendix 6 for verbatim feedback form responses.  
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3 Participation 

The Design Amendments Public Comment Period provided a variety of methods for participation and 

input, including an online feedback form, and a Project phone number and email address. 

Participation results are as follows: 

• 13 people completed the feedback form online  

• Three written submissions were received by email 

• 12 people requested to be added to the Project database  

• 430 visits to the project website were recorded with 859 unique page views 

• The top 10 documents accessed from the website totalled 4,263 hits as follows: 

o Design Amendments Presentation – 2,318 hits 

o Air assessment – 532 hits 

o November 2017 Display Boards – 381 hits  

o Traffic Impact Study – 340 hits 

o Design amendments site map (after) – 328 hits 

o Design amendments site map (before) – 327 hits 

o Consultation Summary Report Appendices (Application Review) – 15 hits 

o Geotechnical Report – 9 hits 

o Project Drawing pack 1.0 – 7 hits 

o Project Drawing Pack 4.0 – 6 hits 

Participants who completed the feedback form indicated that they had heard about the consultation 

through: 

• Notification letter delivered to home or business (6)  

• Email (5)  

• Local newspapers (3)  

• Friends or neighbours (2)  

Three written submissions were received via email: 

• One email was submitted by a local resident  

• Two emails were submitted by local businesses with questions about design and contracting 

opportunities 

Responses are summarized by key theme in Section 4 of this document. 
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4 Key Themes 

4.1 Online Feedback Form Key Themes 

Between July 23 and August 13, 2018, 13 people completed the online feedback form. Key themes from 

the online responses include the following. 

 

Air Quality: 

• Comment about proposed amendments improving air quality 

• Comment that shore power should be a requirement to reduce air pollution and noise 

• Questions and concerns about potential effects, in particular dust  

Noise: 

• Questions and concerns about current and increased train noise, especially idling, shunting and 
whistles 

• Question about mitigation of noise for neighbouring community 

Traffic: 

• Concern about increased train traffic  

• Concern about increased marine traffic and increased risk of collisions and spills 

Lighting: 

• Concern about increased light levels 

General: 

• More than 60% or respondents support the proposed Project and half of those strongly support 
the Project 

• More than 60% or respondents were satisfied with the design amendments and half of those 

were very satisfied  

• Comments in support of the Project and satisfaction with the design amendments 

• Comment that the area will be improved in case of a seismic event 

• Question about level of consultation on the Project 

• Question about cross contamination with other proposed developments (coal and potash)  

• Comment about green space for the community  

See Appendix 6 for verbatim feedback form responses. 
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4.2 Written Submissions 

During the Design Amendments Public Comment Period three written submissions were received via 

email. Two submissions were from local businesses and one submission was from a local resident.  

 

Questions and areas of interest identified in the submission from the local businesses include: 

• Information about services provided by a construction contracting company 

• Comments and questions regarding proposed design to address local dust 

Questions and areas of interest identified in the submission from the local resident include: 

• Question about increased train whistle noise, especially at night 

• Question about rail car shunting 

• Comment regarding overpass for cars to alleviate train noise at road crossings 
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5 Summary  

The Design Amendments Public Comment Period was held from July 23 to August 13, 2018 and was 

designed to provide interested parties with information about the design amendments to the proposed 

Fraser Grain Terminal Export Facility as part of the PER process. Opportunities to submit input and 

comments were provided online through a feedback form and by phone or email.  

Key themes emerging from consultation conducted as part of the Design Amendments Public Comment 

Period include: 

• More than 60% of respondents support the proposed Project and half of those strongly support 
the Project 

• More than 60% of respondents were satisfied with the design amendments and half of those 
were very satisfied  

• Comments in support of the Project and satisfaction with the design amendments 

• Air quality is a key area of interest, in particular dust effects 

• Noise is a key area of interest, in particular train whistles, idling and shunting  

• Traffic is a key area of interest, in particular the increase in rail traffic  

• Increased marine traffic and a risk of spills is a concern 

 

6 Next Steps 

The Project team will prepare an Input Consideration Report to outline how feedback and questions will 

be considered during the final phases of the Project Design.  
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Appendix 1 – Letter and Notification Area Maps 

  



	

640 Marine Building, 355 Burrard Street, Vancouver, BC V6C 2G8 

	

 

23 July 2018 

	

 

Dear Neighbour,  

 

Re: Proposed Fraser Grain Terminal – Notice of Design Changes and Consultation 

 

This letter is to provide you with important information about design changes to the proposed Fraser 

Grain Terminal Export Facility (the Project), which is currently under the Vancouver Fraser Port 

Authority’s Project and Environmental Review process. Amendments have been developed based on 

additional technical analysis following the public comment period last year. The overall concept of the 

proposed Project remains the same as the proposal that was the subject of public consultation in late 

2017.  

Fraser Grain Terminal proposes to build a grain export facility on port industrial lands at 11041 Elevator 

Road in Surrey, B.C. The Project is designed to support Canadian farmers, increase efficiency in grain 

exports and build strong business relationships with customers around the world. The proposed facility 

will trans-ship up to 3.5 million metric tonnes per annum of grain products, including wheat, barley, oil 

seeds, and pulses, which will be received by rail and loaded onto cargo vessels. The Project’s modern 

design will minimize noise and dust from grain handling operations and will replace a manufacturing 

warehouse on vacant port land.  

All amendments to the proposed Project are design changes that do not impact the type of commodity 

being handled or result in any change to the rail, truck or vessel traffic generated by the proposed 

facility. 

The following is a summary of the primary design changes: 

• Three stationary shiploader towers, instead of one travelling shiploader, to reduce loading 

times and minimize potential view impacts  

• Minimize length and number of conveyors to reduce overall facility footprint, power 

requirements and potential for noise and dust emissions  

• Change to the number, size and orientation of the storages silos: 

o Decrease the number of large storage silos from 24 to 20 

o Increase in the capacity of large silos from 3,000 to 3,500 metric tonnes 

o Increase in height of large silos by 3 metres 

o Decrease the number of small silos from 10 to four 

o Decrease in the capacity of small silos from 500 to 400 metric tonnes 

o Add one 710 metric tonne silo  

• Reduce number of silo overhead conveyor galleries from three to one  

• Increase height of silo overhead conveyor gallery by approximately 10 metres 

• Minimize ground densification over contaminated soils and avoid structures over the existing 

Metro Vancouver water main 



• Reduce the number of piles used in the proposed Project from approximately 123 piles to 31 

piles 

• Complete ground improvements using vibratory piles to minimize potential movement of 

contaminated soil 

• Reposition proposed office building and container yard  

 

The proposal, with all design changes, is shown in Figure 1 overleaf. For comparison purposes, Figure 2 

shows the previous scheme that was the subject of public consultation in late 2017.   

Fraser Grain Terminal is working with the Vancouver Fraser Port Authority to ensure that stakeholder 

and community interests are considered as part of the Project and Environmental Review Process. We 

are committed to developing a sustainable project that meets or exceeds environmental and safety 

standards and provides benefits for local residents, businesses, and stakeholders.  

How to Participate 

For more information about the Project, and to view updated drawings and reports, please visit our 

website at FraserGrainTerminal.ca or contact us by phone at 1-866-302-8872 or by email at 

comments@FraserGrainTerminal.ca. Your input is important and we invite interested parties to ask 

questions and provide comments on the design amendments.  

The Public Comment Period will run from 23 July to 13 August 2018 and will be online only.  

Please access the information at FraserGrainTerminal.ca and send any comments on the amendments 

by 13 August 2018.  

For questions regarding the Vancouver Fraser Port Authority’s permitting process, please contact their 

community feedback line at 604-665-9004 or community.feedback@portvancouver.com.  

 

Kind Regards, 

 

 
Casey McCawley 

Fraser Grain Terminal Ltd. 

P: 604-697-2550 

E: cmccawley@pandh.ca 

FraserGrainTerminal.ca  

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 1 – Design amendments to the proposed Fraser Grain Terminal Project, 2018 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2 – Original design for the proposed Fraser Grain Terminal Project, 2017 
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Local Resident Distribution Area 

 

The maps below show the distribution areas for resident notification directly adjacent to the Project site 

and additional locations in New Westminster. Figure A shows the proposed notification area in 

Surrey/Delta and Figures B and C outline the proposed notification areas in New Westminster. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure A – Residential notification area – Surrey/Delta 
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Figure B – Residential notification area – New Westminster (Quayside)  

 

 

Figure C – Residential notification area – New Westminster (Queensborough) 
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About the Proposed Project

The proposed facility will be used to ship bulk grain products including wheat, barley, oil seeds, pulses and other specialty grains. The 

throughput for this proposed Project is 3.5 million tonnes per annum (Mt/a) bringing the total capacity for the terminal to 4 Mt/a with 

the 0.5Mt/a from the existing joint venture grain facility currently operating at the site. The proposed facility will receive approximately 

80 bulk vessels per year (approx. 1-2 vessels per week), including Panamax, Supramax and Handy-size vessels.

The proposed facility will:

• Have a modern design that minimizes noise and dust from grain handling operations

• Support Canadian trade

• Provide jobs for B.C. workers



Project Key Facts

We want to help address two major constraints in getting Canadian grain to overseas customers today – limited rail capacity in 

western Canada, and a shortage of port industrial land for grain handling.

Our proposed facility will support Canadian farmers, increase efficiency in grain exports and build strong business relationships with 

customers around the world. Since 2014, exports of grain and specialty crops have increased, with India and China becoming 

increasingly important destinations for Canadian products.

By consolidating bulk grain handing in a state-of-the-art facility, we can:

• Help increase efficiency and reduce bottlenecks in the grain supply chain

• Be a good neighbor to adjacent residents and businesses by using modern technology to effectively manage dust and noise

EXPORTS OF 

GRAIN AND 

SPECIALTY CROPS



Project Update - Design Amendments

• The proposed project is currently under the Vancouver Fraser Port Authority’s Project and Environmental Review process

• Amendments have been developed based on additional technical analysis following the public comment period last year 

• The overall concept of the proposed Project remains the same as the proposal that was the subject of public consultation in late

2017

• All amendments to the proposed Project are design changes that do not impact the type of commodity being handled or result in

any change to the rail, truck or vessel traffic generated by the proposed facility



Design Amendments - Overview

The following is a summary of the primary design changes:

• Three stationary shiploader towers, instead of one travelling shiploader, to reduce loading times and minimize potential view 

impacts 

• Minimize length and number of conveyors to reduce overall facility footprint, power requirements and potential for noise and dust 

emissions 

• Change to the number, size and orientation of the storages silos:

• Decrease the number of large storage silos from 24 to 20

• Increase in the capacity of large silos from 3,000 to 3,500 metric tonnes 

• Increase in height of large silos by 3 metres

• Decrease the number of small silos from 10 to four

• Decrease in the capacity of small silos from 500 to 400 metric tonnes 

• Add one 710 metric tonne silo 



Design Amendments - Overview

The following is a summary of the primary design changes:

• Reduce number of silo overhead galleries from three to one 

• Increase height of silo overhead conveyor gallery height by approximately 10 metres

• Minimizes ground densification over contaminated soils and avoid structures over the existing Metro Vancouver water main

• Reduce the number of piles used in the Project from approximately 123 piles to 31 piles

• Complete ground improvements using vibratory piles to minimize potential movement of contaminated soil

• Reposition proposed office building and container yard 



Original Design for Proposed Fraser Grain Terminal Project, 2017

Unloading station and transfer tower with fully enclosed 

conveying equipment and built in dust suppression 

system

34 above-ground steel storage silos (24 x 3,000 t and 10 x 

500 t)

Travelling shiploader

Semi-loop rail track

Realignment of existing rail track

Container loading facility and storage yards

Rail and truck loading facility

Administration building and maintenance shop 

1

2

3

4

5

6

7

8

1

3

2

4

5

6

7

8



Design Amendments for the Proposed Fraser Grain Terminal, 2018

Unloading station and transfer tower with fully enclosed 

conveying equipment and built in dust suppression

26 above-ground steel storage bins (20 x 3,500 t, 4 x 400 t and 

1 x 710 t) with a three metre increase in height for large silos

Three fixed tower shiploaders with telescoping spouts 

Semi-loop rail track

Realignment of existing rail track

Container storage yard

Integrated truck and railcar loading facility and container 

loading facility

Administration building and maintenance shop 

A reduction of silo overhead conveyor galleries from three to 

one and an increase in height of overhead conveyor gallery  

of approximately 10 m 

1

2

3

4

5

6

7

8

9

1

2

9

3

4

5

6

7
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Design Amendments - Benefits

The new design provides the following benefits:

• Optimization of the layout results in fewer conveyors and transfer points which means less dust and noise sources

• Fewer conveyors result in less light fixtures

• Three stationary shiploader towers, instead of one travelling shiploader reduces loading times and minimizes potential view 

impacts 

• Fewer storage silos 

• Reduction in total energy requirements

• Minimizes potential movement of contaminated soil



How to Participate

Your input is important and we invite interested parties to ask questions and provide comments on the design amendments to the 

proposed Project. 

The Public Comment Period will run from 23 July to 13 August 2018 and will be online only. 

Visit our website at FraserGrainTerminal.ca to

• Find more information about the Project

• View updated drawings, technical studies and reports

Contact us by phone at 1-866-302-8872 or by email at comments@FraserGrainTerminal.ca. 

For questions regarding the Vancouver Fraser Port Authority’s permitting process contact their community feedback line at 604-665-

9004 or community.feedback@portvancouver.com. 



 

 Design Amendments Consultation Summary Report - Appendices 

September 2018 

 

 

 

 

 

 

Appendix 5 – Feedback Form 

  



 

 

 

 

 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 Design Amendments Consultation Summary Report - Appendices 

September 2018 

 

 

 

 

 

 

Appendix 6 – Verbatim Feedback Form Responses 

 

 

 



	 1 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

FRASER GRAIN TERMINAL EXPORT FACILITY 

Consultation Summary Report – Design Amendments Public Comment Period 

Detailed Feedback Form Responses  

September 2018 
 

  



	 2 

Overview 
 

A feedback form was used to collect input as part of the Design Amendments Public Comment 

Period. A link to the 8-question online feedback form was provided on the Project website and 

email notifications.   

 

During the Design Amendments Public Comment Period, between July 23 and August 13, 2018, 

13 people completed the online survey.  

 

This document provides a verbatim record of the responses.  

 

 

Online Feedback Form Responses 
 

To help us understand where people who are interested in this Project live or work please 

provide the first three characters of your work and/or home postal code. 

 

Post Code Home Work 

V3A 1 1 

V3L  1 

V3M 1  

V3V 4 1 

V4C   3  

V4E  1 

V4G  1 

V4K  1 

V4L 1  

V5K  1 

V6G 1  
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Design Amendments 

 

The overall concept of the proposed Project remains the same as the proposal that was the 

subject of public consultation in late 2017. 

 

The following is a summary of the primary design changes: 

• Three stationary shiploader towers, instead of one travelling shiploader, to reduce 

loading times and minimize potential view impacts 

• Minimize length and number of conveyors to reduce overall facility footprint, power 

requirements and potential for noise and dust emissions 

• Change to the number, size and orientation of the storage silos: 

o Decrease the number of large storage silos from 24 to 20 

o Increase in the capacity of the large silos from 3,000 to 3,500 metric tonnes 

o Increase in height of large silos by 3 metres 

o Decrease the number of small silos from 10 to four 

o Decrease in the capacity of small silos from 500 to 400 metric tonnes 

o Add one 710 metric tonne silo 

• Reduce number of silo overhead galleries from three to one 

• Increase height of silo overhead conveyor gallery by approximately 10 metres 

• Minimize ground densification over contaminated soils and avoid structures over the 

existing Metro Vancouver water main 

• Reduce the number of piles used in the Project from approximately 123 piles to 31 piles 

• Complete ground improvements using vibratory piles to minimize potential movement of 

contaminated soil 

• Reposition proposed office building and container yard. 

 

In the question on the following page, please rate your level of satisfaction with the results of the 

assessments. 
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Please rate your level of satisfaction with the design amendments to the proposed Project. 

 

Reasons: 

These are minimal improvements. Annieville is a residential area and in the 

past year, there have been more houses built. This area is not the place for 

additional industrial density. Post densification should take place at the Roberts 

Bank location, in Vancouver Harbour, or closer to the mouth of the river.  

The amount of particulate in the air will be reduced, and the area will be 

improved in case of seismic event. 
Your thinking is good, but I love my home sweet home and don’t want to 

leave from here.  

Ships are not required to go on Shore Power while loading/unloading. 

It would help to reduce air pollution, open area noise, and underwater radiated 

noise. This should be a requirement not an option. 

Will there be any noise mitigation put into place during the construction of the 

towers so as not to adversely affect the community - Annieville and Royal 

Heights? 

I don't see any improvements for the mitigation of dust from the loading of 

grain other than a shorter track. Also, no comment on the cross-contamination 

issue of coal or now proposed potash loading. There is no comment on spills 

into the Fraser River and your consultation with the public on the New 

Westminster side of the river is lacking credibility since nothing has been 

provided until now with respect to consultation and this comment period is 

only online? 

At the public meeting a year and a half ago, I commented supporting the 

project with minor suggestions. These amendments do not change my 

position. 
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Please use the space below to provide additional questions or comments about design 

amendments to the proposed Project. 

 

Reasons: 

As you will have access to rail facilities, can there be some sort of rail 

diversion, so as to not have any more noise pollution from train traffic at 

crossings? Currently the trains come through this area most of the night and 

are very inconsiderate about their use of the whistles. It may be law but the 

total lack of concern about people's sleep, needs to be addressed. I'm hoping 

that "you" could influence this application of and removal of road crossings. 

Whether rerouting crossings, eliminating them or restricting how trains blow 

during the night, would be appreciated by the tax payers of North Delta. I don't 

know who else to ask. Sorry if I'm off topic. You have obviously given great 

consideration to the dust and associated air quality issues and I thank you for 

that. 

I would very much like to see this new project be built. I just hope that it is 

built large enough to handle potential growth. 

I remain extremely concerned about the additional noise and lighting at night, 

(which is already significantly louder than 20 years ago). I am also concerned 

that bringing more, and perhaps larger, ships up the narrow channel of the 

river elevates the possibility of an accident which could be devastating to the 

environment. The channel is narrow, and as marine traffic increases, the 

likelihood of an accident increases significantly. 

As a South Fraser resident and employee, it is good to see investment in the 

infrastructure that will provide long term, good paying employment to locals.  

These port jobs pay significantly higher wages than most other local positions 

which is extremely helpful with the high cost of living in the lower mainland. 

I don’t know about this. Some green space/park should be built for the 

community to enjoy. 

At this time, I have no additional comments about the design amendments. 

I'm satisfied with the new design. 

Why don't you hold a public consultation on this project with your changes? It 

is difficult to capture these changes in an online post. 

Unsure about fit with possible potash project - particularly re loop track vs 

shunting. 

I'm sorry, I am unable to comment on the design amendments as I have not 

had time to really look at them. I am away right now and really want to 

comment on the trains that will affect the area. 

The amendments are fine. 

Still concerns reading noise. 
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Please rate your level of agreement with the following statement: 

 

I support the proposed Fraser Grain Terminal project to be built in Surrey, British 

Columbia. 

 

 
 

Reasons: 

Noise at night, increased lighting, increased traffic (marine and train), and 

increased potential of a marine disaster. 

It will be a significant upgrade on the existing grain export facility in terms of 

environmental impact. It will bring great socioeconomic benefit to the region. 

Only with some benefits provided to surrounding community and 

improvements to environment. 

I only hope that there is concern shown for the local communities and all 

possible attempts will be made to mitigate noise such as: 

1. Supplying shore power so that the auxiliary engines are not running 

constantly through the night 

2. Better control over the train whistles (sometimes the trains will blow 

their horns for extended periods of time, or signal to each other via 

horns - we have heard up to 20 blows of the horn at one time) 

3. Containing the dust from the load process so that it doesn't look like 

smoke coming from the ships 

For reasons already stated in addition to the lack of evaluation or impact of the 

proposal for a potash loading facility. Further you are not acknowledging the 

impact of the increase in railway activity in your study. 

Robustness of most grain terminals is below mining grade. 
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