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MESSAGE TO OUR CUSTOMERS

The Canadian Food Inspection Agency (CFIA) has
signed a regulatory directive effective Jan
4/99 that requires heat or chemical treatment of
all solid wood cargo crating from China
(including Hong Kong). These new measures have
been implemented to reduce the risk of Asian
long-horned beetles entering Canada

Heat or chemical treating of crating will kill
Asian long—horned beetles. Crating includes
solid wood boxes, pallets, support timbers,
blocking and spools.

In order to assist our customers in providing the
proper documentation for the speedy release of
their shipments on arrival at Port Vancouver,
please note the following:

e All shipments containing non—manufactured
wood packaging materials must be accompanied
by official certificates from Chinese
authorities confirming that the shipment has
been heat or chemically treated (see
attached samples).

e All shipments containing manufactured
wood/non-wood packaging materials, must be
accompanied by the following declaration
clearly stated in English on the ship’s
manifest, the bill of lading or other
shipping documents (e.g. invoice): “7This
shipment, including its container, does not
contain any  non-manufactured  wooden
material, dunnage, bracing material,
pallets, crating or other non-manufactured
wooden packing material.”

. In addition, a copy of the customs
invoice/commercial invoice or equivalent
documentation showing concise description
of the contents of the goods, together with
the above mentioned documents, should be
faxed to CFIA Vancouver at 604-666-1550
prior to the vessel arrival.

e Full compliance of the above requirements
will avoid unnecessary delays.

Thank you for your attention. If you require
further assistance, please contact the following
Vancouver Port Authority offices: Beijing office
at tel. 86-10-6-462-0463 or fax 86-10-6-462-0464;
Hong Kong office at tel. 852-2-579-3531 or fax
852-2-856-9934; Vancouver office at tel.

604-665-9113 or fax 604-665-9125.



